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Disclaimer
Please note the information contained in this brochure is for the use of competent and qualified heating engineers in the UK. We always recommend attending a training course provided by Vaillant to ensure complete knowledge of the appliance 
and/or accessories you are installing. The Vaillant Group does not warrant the accuracy or completeness of any of the information provided in this brochure. Should you require any clarification or further information, please speak with your ASM or call our 
technical helpline. The Vaillant Group does not accept liability or responsibility resulting from the installer’s failure to comply with guidance or otherwise. For more detailed information, please refer to the installation manual for each product you are using.
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Vaillant is a brand within the Vaillant Group, a family-owned business that was founded by Johann 
Vaillant in his workshop in Remscheid, Germany in 1874. In 1894, Johann patented a new closed-
system gas-fired bathroom boiler. Johann’s technical innovations continued and in 1924, he 
launched the world’s first central heating boiler. Since these revolutionary inventions, the Vaillant 
brand has become synonymous with innovative heating solutions and continues to drive the 
evolution of heating technologies to this day. 

The Vaillant Group is still family owned, and the family’s consideration for safeguarding the 
environment for future generations runs through everything that Vaillant does. Vaillant is 
passionate about developing technologies that use the quality and efficiency of German 
engineering to create heating solutions that reduce carbon emissions and energy use to help to 
reduce our impact on the planet.

Why Vaillant?

As the premium brand for sustainable and responsible 
heating and hot water solutions, it is Vaillant’s mission 

to create a better climate, inside each home and 
the world around it. 

There are now around 13,000 employees in 60 markets 
around the world who share this vision.
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Sustainability 
Sustainability is at the heart of everything we do at Vaillant Group. It is our mission to produce 
the most efficient and responsible heating solutions in the world. All of our products are designed 
to improve the quality of life for our customers. We want to create products that are easy to use, 
highly efficient and have as small an impact on the environment as possible.

Corporate Social Responsibility
Vaillant Group and Vaillant UK have well developed programmes of corporate social responsibility 
(CSR) projects that operate on an international and local level. From working with SOS Children’s 
Villages to construct new buildings in Africa to sponsoring local football teams, Vaillant Group 
and its subsidiaries work hard to support and drive charitable initiatives that make a positive 
contribution to communities around the world. We even give our staff days off to help with the 
charitable causes that are close to their hearts. 

Advance is the loyalty 
scheme that rewards and 
delights gas and renewables 
engineers who install and 
register Vaillant products.

Key benefits
of joining
Advance:

The handy
Vaillant

Advance app

We’ll support
you to grow

your business

Your loyalty
is rewarded

What is Advance?
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Sit back, relax and let Vaillant take care of your heating.
Vaillant controls communicate seamlessly with Vaillant boilers using our eBUS protocol 
(see page 7). This expert engineering ensures Vaillant systems are always performing with 
optimal efficiency. 

Performance and reliability are what Vaillant is all about. That’s why our products have been 
expertly engineered to work to their full potential, together. 

Our ecoTEC and ecoFIT boilers and smart controllers speak to each other in the same Vaillant 
language and work together in perfect harmony to get the most out of the Vaillant system.

Cutting edge technologies 
that change the way you 
control your heating
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What is eBUS?
eBUS is the language used by Vaillant products so they can ‘talk’ to each other. It is this 
intelligent communication that allows Vaillant boilers to carry out more complex decisions rather 
than just turning on and off. 

eBUS allows our products to make decisions based on what your heating system requires. For 
example, eBUS allows our controls to activate your boiler at only 20% modulation if only a slight 
increase in room temperature is required. It’s this modulation that makes the boiler run at its 
most efficient point. This process is called enhanced load compensation. 

Weather compensation is technology that uses environmental data to understand the thermal 
behaviour in and around a property. A weather compensating control uses eBUS to communicate 
with the heating appliance to ensure that when you want 21C, you get 21C. This feature is 
available with the vSMART, VRC 700/VRC 700f, and our new range of senso controls*.

Industry leading diagnostics
eBUS captures data points across the whole heating system. With this data, it can send fault 
codes and alerts to Vaillant appliances to alert the user to any issues. It also notifies when 
services are due. These alerts can be sent to a mobile device if an app is installed.

Why choose 
Vaillant controls?

*An additional outdoor sensor is required for the sensoHOME. 
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Vaillant works with VDE to ensure data is secure
The VDE institute is an independent and neutral European technical-scientific association that 
tests and certifies electrotechnical devices, components and systems. They test products for 
their safety, electromagnetic compatibility and other product characteristics. 

Products carrying the VDE mark have been independently assessed against international 
standards and legal protection requirements. 

One of the areas the VDE works in is the assessment of products and services for smart 
home security. 

All of Vaillant’s products have been rigorously tested and have met VDE’s strict testing criteria for 
approval by the Institute. You can therefore rest assured that Vaillant products are secured and 
protected to the highest level. 

Tested. Secure.
Peace of mind.
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Weather
compensation

What is weather compensation?
The weather compensation feature on Vaillant’s smart controls uses weather forecast data to 
understand the outside temperature. It then adjusts the heat going to the radiators or underfloor 
heating system for optimum efficiency. 

When the outside weather temperature is forecast to drop, a Vaillant smart control will increase 
the temperature going to your heating system to ensure it reaches the temperature set for 
optimum comfort. Likewise, when the temperature is forecast to rise, the weather compensation 
feature reduces the output of the boiler to ensure it is operating with maximum efficiency.

Our new senso range of controls and the VRC 700/VRC 700f can work more accurately, as they 
can be fitted with an outside sensor. This sensor ensures the weather compensation feature is 
using live data for ultimate heating comfort and efficiency. 

All of these smart controls learn the thermal behaviour of the building and use weather 
compensation to ensure that when you want 21˚C, you get it automatically.
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Enhanced load 
compensation

Traditional on/off thermostat
A traditional thermostat senses the temperature and heats or cools the water going to the 
radiators. It instructs the boiler to work at 100% until the required set temperature is achieved. 

Intelligent load compensating thermostat
Enhanced load compensation is a feature that automatically adjusts the temperature of the water 
leaving the boiler and entering the heating system (radiators or underfloor heating). 

It works with a room thermostat to determine the amount of energy needed to reach the 
desired temperature. 

When only a small increase is required to meet the set temperature, the boiler will work at a 
reduced output to use the minimum amount of energy needed. 

So, not only is your home at the perfect temperature for maximum comfort, this feature saves 
money and energy, as well as improving the lifetime of the boiler. Thermostats which have no communication with the boiler other than turn on and off will result 

in the boiler working at 100% output to reach the desired temperature. This cycle continues in 
order to maintain the temperature.

TRADITIONAL THERMOSTAT

VAILLANT ENHANCED LOAD COMPENSATION THERMOSTAT

A Vaillant heating appliance and thermostat operates in perfect harmony using the eBUS 
protocol. The control intelligently instructs the boiler to come on at the required output which is 
maintained to prevent unnecessary pressure on the heating system.     
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Control your heating on 
the go with a Vaillant app

The sensoHOME, sensoCOMFORT, VRC 700, VRC 700f, and vSMART controls can be operated via 
an app to give you ultimate control of your heating via a mobile device, wherever you are. So if 
you’re running late, you can ensure your home is the perfect temperature for your return.

You can find the apps for the sensoHOME, sensoCOMFORT, vSMART, and VRC 700 / f by 
searching for Vaillant on Google Play and the App Store.

Personalised
temperature setting

Winter and summer mode

Energy 
consumption insights

Connect multiple 
controls to one app Holiday mode

Weather compensation

Frost protection mode
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Now you’re talking
my language...
vSMART™ not only acts smart but it can talk seamlessly with other smart home appliances.
Now you can sit back and control your heating via Amazon Alexa* or connect other smart apps.

*Amazon, Echo, Alexa, and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

“Alexa... 
turn the heating 
to 21 degrees!”Use the applets we have created to autonomously control 

your heating system.

IF THIS: Leave work.

THEN THAT: Turn heating on when you leave work.
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serviceASSIST

Vaillant introduces serviceASSIST to help our customers help their customers 
Vaillant’s eBUS communication technology enables Vaillant appliances to talk to each other and 
offers data on the performance of the heating system and its components. This technology now 
means that Vaillant can support installers to offer their customers extra levels of service and 
support – using serviceASSIST.

The solution enables installers to remotely monitor their customer boiler installations, with 
access to detailed performance data, fault code history and offer diagnostic insights – all at 
the click of button.

Download serviceASSIST today
Currently only compatible with Vaillant’s vSMART connected control.

Improved service 
efficiency

Plannable business

Remotely monitor 
multiple appliances and 
thermostats

Customer management

Diagnostic insights

Latest appliance 
documents

Intelligent repairs

Installation and 
manufacturing date

Detailed fault and status 
history and information

15



Benefits of using serviceASSIST

Improved service efficiency
Be notified immediately of a fault on a customer’s appliance, with insights on how to rectify it, so 
you can plan ahead and have an even more efficient first visit.

Customer management
Easily manage customers in the secure customer database with quick visibility of appliance model 
and serial number.

Plannable business
Schedule multiple service and repair visits more efficiently using the failure and spare part 
insights provided.

Detailed fault and status history and information
Time and date stamped service and fault history for each connected appliance and the latest 
fault information available for all supported appliances.

Remotely monitor appliance and thermostat
Easily review appliance data points whilst on the move and manage customer’s time programs 
set on their thermostat. 

Diagnostic insights
Data driven insights on failures to aid repairs and spare part identification. 

Latest appliance documents
Installation, user instructions with exploded views, and wiring diagrams available.

Intelligent repairs
Improve first-time fix rates by knowing which parts you need before you arrive.

Installation and manufacturing date
Complete transparency of the appliance production and installation.
 

Get started with serviceASSIST in three easy steps:

1.  Download the app
The app can be easily accessed directly through the 
serviceASSIST website or by downloading the iOS or 
Android app.

2.  Sign-in with Advance
You need an active Vaillant Advance account to access 
serviceASSIST. You can create one via the links found on the 
app, the serviceASSIST website, or on the Advance website 
or app.

3.  Get started
Set-up is complete! Start adding customers and providing peace 
of mind with serviceASSIST.

We have produced some videos to show you just how easy and convenient it is to use 
serviceASSIST to improve your business. Simply scan here to view them. 

serviceASSIST error notification

Access the
Web App

serviceASSIST vSMART new installation
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Sit back, relax and let Vaillant take care of your heating
Vaillant makes a variety of controls to suit your needs. These range from basic mechanical timers 
to sophisticated app-based smart controls. 

Mechanical timers offer an easy to use, basic solution. Users simply set gears on a dial that turns 
the boiler on and off at the same times each day. 

A plug-in controller fixes to the front of the boiler allowing you to control the heating and hot 
water functions where the boiler is sited. 

Programmable thermostats are room thermostats that monitor the temperature. As well as 
having timer programs, they have lower and higher temperature parameters to ensure the 
temperature doesn’t reach an uncomfortable level. This type of control usually also has a 
holiday function. 

Internet connected controls offer the same functionality as programmable room thermostats. 
These controls have complimentary apps so they can be controlled via mobile devices.

Different types of controls

Personalised
temperature setting Seven day programming

Remote app control24 hour programming24
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Internet connected control
Internet controls give all 
of the same functionality 
as a programmable room 
thermostat. They offer control 
at the point of use as well 
as remote control via an app 
(with a smartphone or tablet).

Programmable plug-in timer
Plug-in programmers are 
digital programmers which 
enable you to set the 
heating to turn on and off 
at the times of your choice 
throughout the week.

Mechanical plug-in timer
A plug-in timer is a simple, 
analogue, mechanical device 
that switches your heating on 
and off at specific times over 
a 24 hour period. 

Programmable room 
thermostat
Programmable room 
thermostats ensure the 
temperature is controlled as 
per the desired time settings 
programmed.

Room thermostat
A room thermostat allows you
to set a range of comfortable
temperatures. It monitors
the air to determine when
the boiler needs to be
switched on or off to achieve
a temperature within the
desired range. Requires a 
plug-in timer in order to be 
boiler plus compliant.

Internet connected control 
(system)
A heating system that 
includes more than a boiler 
(for example, a hybrid system 
or one that uses a hot 
water cylinder) will need a 
control that connects all the 
components to ensure they 
can behave in harmony.

18



There’s smart.
And then, there’s vSMART™

Saving energy has never been so easy. The Vaillant vSMART™ heating control app allows you to 
take total control of your heating, anytime, anywhere.

Boiler modulation
Vaillant’s eBUS protocol ensures the boiler modulates for optimal efficiency and 
peak performance. 

Internet weather compensation
Optimises system flow temperatures and efficiency based on the temperature outside your home.

ErP class VI
High ErP performance for up to 4% increased efficiency.

Boiler Plus compatible
Meets Boiler Plus requirements with ease due to being a smart, weather compensating and 
modulating control.

Intelligent self-learning
Immediately begins to learn the thermal behaviour of the building to better respond to 
your requirements.

serviceASSIST
Compatible with serviceASSIST so installers can provide the ultimate customer service and 
homeowner assurance.

Android and Apple iOS application
Easy remote control of heating and hot water via a mobile app. 

Multi-user sharing and multi-home control
The app allows for multiple users to access one control. You can also use one app to connect to 
multiple controls, e.g. family home and holiday home.

Electronic paper display
Black and white display uses proven electronic paper technology offering outstanding contrast, 
resulting in crystal clear information. vSMART only uses power when the display is refreshed.

Holiday function 
Preventing the heating from coming on whilst you are away and putting it back on ready for 
when you return.

Multiple personalised usage profiles
Profiles can be added, providing a completely tailored heating and hot water system.

Wall mounted or table stand installation
vSMART is delivered with a wall bracket and a table stand that enables the user to choose the 
perfect location.

vSMART™ app controlled

Personalised 
temperature setting

Weather compensation

Load 
compensation

Compatible with 
Amazon Alexa*
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VRC 700

The VRC 700 control can manage multiple heating circuits and domestic hot water. The wired 
version can control up to nine heating circuits and the wireless VRC 700f model can control 
up to three heating circuits.

Multiple heating circuits with domestic hot water control 
The wired VRC 700 control can control up to nine heating circuits and the wireless VRC 700f 
control can control up to three heating circuits. 

Boiler modulation 
eBUS connection to fully modulate the boiler, ensuring peak performance.

Individual zone control
Compatible with ambiSENSE thermostatic radiator valves enabling up to 20 individually 
controlled rooms. 

Designed with simplicity and familiarity in mind 
Uses a familiar menu structure for ease of use. 

Takes care of all Vaillant equipment automatically
When used on a hybrid system, it automatically chooses the most efficient and cost effective 
appliance in the system to deliver the most energy efficient solution. 

Flexible time programs
Three heating and hot water programs can be set per week or 24 hour period.

Holiday function
Turns heating off while you’re away and back on for when you return.

Accepts on/off signals from third party devices
Can interface with third party underfloor heating controls to provide total system flexibility. 

Clear, high contrast backlit display
Blue backlit display uses proven technology for super clear information and low 
energy consumption. 

Programs stored in memory permanently
Holds times and temperature programs permanently even in the event of a power failure. 

Works with S, S+ and W plan systems
Can control S, S+ and W plan systems when used with our VR 70 and VR 71 wiring centres.

Works with Y plan system
Can control a Y plan system when used with our VR 66 wiring centre.

Fully compatible
Compatible with Vaillant combination, system, and open vent boilers.

Load compensation

Personalised 
temperature setting

VRC 700 app controlled*

Energy monitoring
functionality

Wireless model available 
(VRC 700f)Weather compensation

*VR 920 Internet gateway required
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Personalised comfort with 
ambiSENSE technology

ambiSENSE is the name of Vaillant’s intelligent thermostatic radiator valves (TRVs). They fit 
on to radiators to control the temperature in the most precise way possible. 

Controlled via an app, ambiSENSE TRVs allow users to create personalised heating schedules 
to ensure each room has its own temperature and timing programs. The TRVs are compatible 
with Vaillant’s sensoCOMFORT and VRC 700 controls, and can be controlled remotely via the apps 
for these controls. Up to 20 zones can be created.  

ambiSENSE valves save energy as well as creating perfect comfort for each individual room.

Easy to use

Zone control

VRC 700 app

*VRC 700 control required

Control the temperature in each room individually using the app
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Refined comfort 
ambiSENSE works in conjunction with the sensoCOMFORT and VRC 700 system controls to meet 
the personalised requirements of everyone in the home.

Control up to 20 valves
Each controller can work with up to 20 valves. Each valve head has its own signal booster, so 
distance from the controller is never a problem. 

Control your system on the go
The sensoCOMFORT and VRC 700 controls have apps that mean you can control your heating 
from your mobile device to boost or delay your heating if required.

Weather compensating
Automatically compensates for the weather outside using weather data received from outdoor 
sensors via the sensoCOMFORT and VRC 700 controls.

Easy to install
It’s simple to replace standard TRVs with ambiSENSE smart valves. Full instructions are provided. 

Up to seven devices per profile 
Up to six valve heads and one thermostat can be fitted per room. They will automatically sync 
with each other.

Easily identify which room you want to control 
Replace the symbol for the zone with a snapshot of that room for increased personalisation 
and clarity.

Detects open windows
If a window is open, the ambiSENSE valve head will detect this and stop trying to heat the room, 
saving you energy.

Manually alter the temperature
Turn the dial on the valve heads to directly alter the temperature for an hour without disrupting 
your time program.

Child lock
Prevent unscheduled temperature changes by activating the child lock through the app.

Clear digital display
Digital screen on the valve heads displaying the set temperature.
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sensoCOMFORT

Multi-zone systems

Weather and load 
compensation

Remote control via 
sensoAPP*

Energy dashboard

Wireless model available 
(sensoCOMFORT f)

Simplified commissioning

Vaillant’s stylish new control for multi-zone gas, hybrid, and renewable heating systems has been 
designed to be simple to install, with guided commissioning that detects the eBUS components of 
the system automatically and proposes pre-defined settings. 

It’s also incredibly easy to use, with an intuitive touch interface to navigate the functions of 
the control.

Boiler modulation
eBUS connection allows the boiler to modulate, ensuring peak performance and optimum 
efficiency for a Vaillant heating system.

Weather compensating 
sensoCOMFORT comes with an outdoor sensor that provides an understanding of the thermal 
behaviour in and around the property and adjusts the flow temperatures to ensure 
optimal efficiency.

Intuitive interface
The touch interface provides a simplistic method of navigating the control to undertake 
simple tasks.

Energy dashboard
Provides valuable insight into your heating system performance and energy consumption over 
a two-year period. This data includes an overview on renewable gain when a heat pump and/or 
solar thermal unit is part of the system.

*sensoAPP requires sensoNET internet gateway

Multiple heating circuits with domestic hot water control
The wired sensoCOMFORT control can control up to five heating circuits. The wireless version can 
control up to three zones.

Time program assistant
Effortlessly set heating programs within minutes using the time program assistant.

sensoAPP*
With the sensoNET internet gateway, the sensoAPP can be downloaded and used to manage 
heating and hot water requirements on the go.

Complete system control
Suitable for all Vaillant gas, hybrid, and renewable heating systems. 

Individual zone control
Compatible with ambiSENSE thermostatic radiator valves enabling up to 20 individually controlled 
rooms.

Optimises hybrid system performance
Automatically selects the most efficient appliance to provide the heat load required.

Suitable for cascade systems
Perfect for commercial rig heating installations. 

Holiday function 
Turns heating off while you’re away and back on for your return.
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Weather compensation**

sensoAPP compatible*

Energy dashboard

Intuitive interface 

Time program assistant

sensoHOME

The sensoHOME is Vaillant’s new control for heating systems that have just one or two zones. 
It’s been designed to be simple to install and use, and operates with Vaillant’s proprietary eBUS 
protocol, ensuring all the components of the system can easily communicate with each other to 
provide optimum system performance. It’s perfect for gas-fuelled systems in domestic properties. 

Boiler modulation
eBUS connection allows the boiler to modulate, ensuring peak performance and optimum 
efficiency for a Vaillant heating system.

Intuitive interface
The touch interface provides a simplistic method of navigating the control to undertake 
simple tasks.

Time program assistant 
Effortlessly set heating programs within minutes using the time program assistant.

Energy dashboard*
Provides enhanced insight into your heating system performance and energy consumption.

sensoAPP*
With the sensoNET internet gateway, the sensoAPP can be downloaded and used to manage 
heating and hot water requirements on the go.

Weather compensating** 
When an outdoor sensor is installed, it will allow the heating system to understand the thermal 
behaviour in and around the property and adjusts the flow temperatures to ensure optimal 
efficiency.

Two zone control
Perfect for homes that want different heating profiles for areas of the house. 

Guided commissioning
Detects the components of the system and proposes settings to simplify the set-up process for 
the installer.

Wireless model available
For remote control of one heating zone.

Please note: When using as a two heating zone solution, weather compensation is not available.

*sensoNET (VR 921) internet gateway required
**Additional outdoor sensor required

Load compensation
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VRT 350 
programmable thermostat

This elegant and sleek control enables seven days of comfort with three temperature 
settings throughout the day. This control will modulate your boiler to operate as cost 
efficiently as possible.

Vaillant programmable thermostat controls have been designed to be easy to use and feel 
familiar whilst automatically offering advanced functionality. 

Boiler modulation with our eBUS protocol
Takes advantage of Vaillant’s eBUS protocol to take total control of your Vaillant boiler.

Enhanced load compensation
Enhanced load compensation ensures the boiler modulates so it only ever uses the energy 
it needs.

Flexible time programs
Three heating and hot water periods can be set for each week or 24 hour period. 

Quick mode selection
This menu allow user to quickly override heating and hot water schedules without affecting 
set programs. 

Clear, high contrast, backlit display
Blue backlit display offers outstanding contrast and low energy consumption.

Easy to use intuitive menu layout
Simple to set heating and hot water programs.

Fully compatible
Compatible with Vaillant combi, system, and open vent boilers.

Easily control traditional S and Y plan systems
Can control either an S or a Y plan system when used with our VR 66 wiring centre.

Multizone option for S plan plus systems
Multiple wired VRT 350 can be installed with our VR 66 wiring centre to provide two heating 
zones and hot water (S plan plus).

Service, maintenance and fault indicator
Appliance service, fault and maintenance indication is displayed on the screen.

Automatic daylight saving
Automatically adjusts to British summer/winter time.

Holiday function
Ensure heating is turned off for the duration of your holiday, but back-on in time for your return. 

Programs stored in memory permanently
Holds times and temperature programs permanently, even in the event of power failure.

Easy to use

7 Seven day programming Holiday mode

Load compensation
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VRT 50 
room thermostat

This easy-to-use digital thermostat has a familiar design that shows the current room 
temperature. It is more efficient than an analogue thermostat and allows for easy changes to the 
desired temperature. It uses Vaillant’s eBUS technology for enhanced functionality and to ensure 
compatibility with the timeSWITCH 150. 

Boiler modulation with our eBUS protocol
Takes advantage of Vaillant’s eBUS protocol to take total control of your Vaillant boiler.

Enhanced load compensation
Uses enhanced load compensation to adjust the output of your Vaillant boiler, ensuring it only 
uses the energy it needs to.

Service, maintenance and fault indicator
Appliance service, fault and maintenance indication is displayed on the screen.

Clear digital display
With 0.5˚C temperature intervals.

Wide range of temperatures for your comfort
The room temperature can be adjusted between 5 - 30˚C.

Simple installation often utilising existing cable
Two core low voltage wired connection for simplicity.

Easy to use

Heating control

Load compensation
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Vaillant traditional mechanical controls have been designed to be easy to use and feel familiar, 
all whilst automatically offering advanced intelligent functionality.

Easy to use
Simple 24 hour timer allows for easy programming, with up to 48 heating on/off times. 

Traditional familiar mechanical timer
Sliding tappets and a large analogue clock display for easy setting of your time programs.

Simple override function
Manual override does not adjust the time program when the temperature is in the Off and 
Constant-On heating modes. 

Quick mode selection
Heating mode selection dial to enable easy switching between Off, Constant On and 
Timed modes.

Time periods as short as 15 minutes
15 minute time intervals for flexible setting of time programs.

Discreet
Plugs directly into the fascia of the Vaillant boiler without the need for any cable harnesses.

timeSWITCH 150 
mechanical plug-in timer

* When used with the VRT 50 thermostat.

24

Easy to use

24 hour programming

Load compensation*
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Vaillant room controls have been designed to feel familiar and be easy to use. This 230Vac 
thermostat offers intelligent functionality with Vaillant’s eBUS technology.

Built with familiarity in mind
The VRT 15 is designed to be easy to use and feel familiar.

Clear display of the desired temperature
Clear mechanical dial to set and display requested temperature.

Wide range of temperatures for your comfort
The room temperature can be adjusted between 8 - 30˚C.

Braille temperature indication
Braille indicator to make the position of 20˚C easy to find.

Simple installation often utilising existing cable
Two core 230Vac wired connection for simplicity.

VRT 15
room thermostat

Easy to use

Heating control

Hot water control*

* When used with the timeSWITCH 160.
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Vaillant digital plug-in controls have been designed to be easy to use. They allow users to choose 
three heating and hot water time periods over the course of a day. Whilst feeling familiar, they do 
also offer intelligent functionality via the eBUS language. 

Simplistic menu layout
Easy to set heating and hot water time programs.

Flexible time programs
Three heating and three hot water time periods can be set for each week or 24 hour period.

Quick mode selection
Quick mode selection easily overrides heating and hot water schedules without making any 
changes to set programs.

Service, maintenance and fault indicator
Appliance fault and maintenance indication is displayed on the screen. 

Clear, high contrast backlit display
Blue backlit display uses proven technology to offer outstanding contrast and low energy use.

Automatic daylight saving
Automatically adjusts to British summer/winter time. 

Holiday function
Holiday mode ensures heating is off whilst you’re away and ready for your return.

Discreet plug-in timer
Plugs directly into the fascia of the Vaillant boiler without the need for any cable harnesses.

Easily control traditional S and Y plan systems
Can control either an S or a Y plan system when used with our VR 66 wiring centre.

Works with our complete range of boilers
Compatible with Vaillant combi, system, and open vent boilers.

timeSWITCH 160 
digital plug-in timer

7

Easy to use

Seven day programming

Holiday mode
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Wiring centre

Compatibility

Single zone Two zone Multi zone

timeSWITCH 
160 & VRT 15 vSMART

VRT 350 / 
VRT 350f / VRC 700 / VRC 700f / 

sensoHOME / RF / 
sensoCOMFORT / RF

sensoHOME

VRC 700 and VRC 700f

2 domestic hot water zones and 
1 hot water control

3 domestic hot water zones and  
Two and 1 hot water control

VR 66/2 √
S or Y plan

√
S or Y plan

√
S or Y plan

√

VR 70 √

VR 71 √ √

Vaillant wiring centres have been designed to connect the various components of a traditional heating system, ensuring that the cylinder, boiler and control can communicate, using our 
eBUS language. 

With simplicity at their core, Vaillant wiring centres can be integrated with traditional S plan or Y plan type installations to provide a complete system solution where a cylinder is required. 

Vaillant wiring centres are packed full of features and benefits for the installer such as:

• Simple plug-in coloured wiring connections for easier wiring and a tidy installation.
• eBUS low voltage communication uses the two core low voltage connections to intelligently communicate with the Vaillant boiler.
• Works with our complete range of system and open vent boilers.
• Compatible with traditional S plan and Y plan heating systems.
• Replaces a 10-way wiring centre.

Wiring with intelligence
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Solutions

Property type

Bungalow Terraced Semi-detached Detached

• Average size (77m2, 828 sq. ft.)

• Average of one or two bedrooms

• Vaillant boiler

• No renewable energy products

• Average floor size of a smaller terraced 
home (64m2, 688 sq. ft.) / larger 
terraced home (101m2, 1087 sq. ft.)

• Average of two or three bedrooms 

• Vaillant boiler

• No renewable energy products

• Average size (77m2, 828 sq. ft.)

• Average of three or four bedrooms

• Vaillant boiler

• No renewable energy products

• Average size (147m2, 1,582 sq. ft.)

• Average of four or five bedrooms

• Vaillant boiler

• aroTHERM heat pump and third party 
solar panels

timeSWITCH 150 & VRT 50 √ √
timeSWITCH 160 & VRT 15

 (for open vent and system 
boilers only)

√ √

VRT 350 / VRT 350f √ √ √

sensoHOME /
sensoHOME RF √ √ √

VRC 700 / VRC 700f √

sensoCOMFORT /
sensoCOMFORT RF √

vSMART √ √ √

ambiSENSE starter pack √

Recommended solutions

*Compatible with the wired and wireless VRC 700 and sensoCOMFORT controls

34



Control a combination boiler 
with one wired heating zone, a 
mechanical plug-in timer and a wired 
digital room thermostat.

Control a system or open vent boiler 
with one wired heating zone with 
a digital plug-in timer and a wired 
mechanical room thermostat.

Control a system or open vent boiler 
with one wired heating zone and hot 
water circuit with a digital plug-in 
timer and a wired mechanical 
room thermostat.

Control a combination boiler with one 
heating zone and control everything 
from a single load compensating 
programmable thermostat

Plug-in timer 
timeSWITCH 150 
0020116882

Room thermostat 
VRT 50 
0020018265

Plug-in timer 
timeSWITCH 160 
0020124498

Room thermostat 
VRT 15 
306777

Plug-in timer 
timeSWITCH 160 
0020124498

Wiring centre 
VR 66/2 
0020135785

Room thermostat 
VRT 15 
306777

Programmable 
room thermostat 
VRT 350 
0020124475

VRT 350f 
0020124482

Control a system or open vent boiler 
with one heating zone and hot water, 
and control everything from a single 
load compensating programmable 
thermostat

Control a combination boiler with one 
heating zone and control everything 
from a single load compensating 
programmable thermostat

Control a system or open vent boiler 
with one heating zone and hot water, 
and control everything from a single 
load compensating programmable 
thermostat

Control a combination, system or open 
vent boiler with two heating zones with 
a load compensating programmable 
thermostat

Programmable 
room thermostat 
VRT 350 
0020124475

VRT 350f 
0020124482

Wiring centre 
VR 66/2 
0020135785

Programmable 
room thermostat 
sensoHOME 
0020260951

sensoHOME RF 
0020260961

Programmable 
room thermostat 
sensoHOME 
0020260951

sensoHOME RF 
0020260961

Wiring centre 
VR 66/2 
0020135785

Programmable 
room thermostat 
sensoHOME 
0020260951

Remote control 
VR 92 
0020260925

Wiring centre 
VR 66/2 
0020135785

class V  +3%

I would like to...

class V  +3% class I  +1% class I  +1%

class V  +3% class V  +3%

class V  +3%

1

5

3

7

2

6

4

8

class V  +3%
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Control a combination boiler with one 
wired heating zone and operate this 
from a thermostat in the home and 
remotely via smartphone or tablet.

Control a system with one wired heating 
zone and hot water, and operate this 
from a thermostat in the home and 
remotely via smartphone or tablet.

Control a combination boiler with one 
heating zone and control everything 
from a single weather compensating 
programmable thermostat.

Control a system or open vent boiler 
with one heating zone and hot water, 
and control everything from a single 
weather compensating programmable 
thermostat.

Smart thermostat 
vSMART combi pack 
0020223154

Smart thermostat 
vSMART system/open 
vent pack 
0020223158

Programmable room 
thermostat 
Wired VRC 700 pack 
0020236291

Wireless VRC 700f 
pack 
0020259829

System control pack 
Wireless VRC 700  
one radiator zone  
and DHW 
0020259830

Control a combination, system or open 
vent boiler with two heating zone and 
hot water, and control everything from 
each zone programmable thermostat.

Control a combination boiler with one 
heating zone and control everything 
from a single weather compensating 
programmable thermostat.

Control a system or open vent boiler 
with one heating zone and hot water, 
and control everything from a single 
weather compensating programmable 
thermostat.

Control a combination, system or open 
vent boiler with two heating zones and 
hot water, and control everything from 
each zone’s programmable thermostat.

System control pack 
Wireless VRC 700 
two radiator zone and 
DHW 0020259831

Programmable 
room thermostat 
sensoCOMFORT 
0010036819

sensoCOMFORT RF 
0010036820

System control 
pack
sensoCOMFORT 
1 Radiator & 
DHW pack 
0010036821

sensoCOMFORT RF 
1 radiator & 
DHW pack 
0010036826

System control 
pack
sensoCOMFORT 2 
radiator & 
DHW pack 
0010036822

sensoCOMFORT RF 
2 radiator & 
DHW pack 
0010036827

I would like to...

class VI  +4% class VI  +4%

9

13

11

15

10

14

12

16

class VI  +4% class VI  +4% class VI  +4% class VI  +4%

class VI  +4% class VI  +4%
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Controls compatibility finder
Heating system Control Wiring centre Thermostat
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Combi

1

Load Wired Yes √ √

N/A Wired Yes

Load Wired No √ √*

Load Wireless No √ √*

Weather Wired No √ √*

Weather Wireless No √ √*

Weather Wireless No √

2

Load Wired No √* √* √*

Weather Wired No √ √* √ √* √ √*

Weather Wireless No √ √* √ √* √ √*

Multi
Weather Wired No √ √* √* √ √*

Weather Wireless No √ √* √* √ √*

System
or
open
vent

1

Load Wired Yes

N/A Wired Yes √ √ √

Load Wired No √ √* √

Load Wireless No √ √* √

Weather Wired No √ √* √ √*

Weather Wireless No √ √* √ √*

Weather Wireless No √ √

2

Load Wired No √* √ √*

Weather Wired Yes √ √* √ √* √ √*

Weather Wireless Yes √ √* √ √* √ √*

Multi
Weather Wired Yes √ √* √* √ √*

Weather Wireless Yes √ √* √* √ √*

*senso range components and accessories
**Not Boiler Plus compliant on combi boilers
Note: Unless stated otherwise all controls are digital and have seven day programming
VRC 700 / f and sensoCOMFORT / RF are also compatible with heat pumps, hybrid and solar systems
Note: Additional sensoNET internet gateway can be used on all senso controls for app control
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Boiler Plus
All of Vaillant’s current range of controls or combination of controls exceed the requirements 
of the Boiler Plus legislation introduced in 2018. We have always been proud to provide our 
customers with the most efficient controls on the market. Sustainability and efficiency are at the 
heart of everything we do. 

Under the Boiler Plus regulation, all boilers must have an ErP rating of at least 92% and be fitted 
with time and temperature controls.

Boiler Plus compatibility:

Combi only 1 2

Control
Time and

temperature 
control

Load 
compensation

Weather 
compensation

Automated
smart control ErP benefit Boiler Plus

timeSWITCH 
150 & VRT 50 √ √ +3% √

VRT 350 √ √ +3% √

VRT 350f √ √ +3% √

sensoHOME √ √ √*** √* +4% √

sensoCOMFORT √ √ √ √* +4% √

VRC 700 √ √ √ √** +4% √

vSMART √ √ √ √ +4% √

For detailed information, visit: 
www.vaillant.co.uk and search ‘Boiler Plus information’

Here is how you can easily comply with Boiler Plus,
using Vaillant controls:

Combi boilers

Flue Gas Heat
Recovery

ecoTEC exclusive
Green iQ

OR OR

sensoHOME / 
sensoHOME RF

Load
Compensation

timeSWITCH 150 
& VRT 50

VRT 350 / VRT 350f

Weather
Compensation

VRC 700 /
VRC 700f

sensoCOMFORT / 
sensoCOMFORT RF

Smart Controls
Includes load and

weather compensation

vSMART ™

COMPLIES 
OUT-OF
THE-BOX

*sensoNET internet gateway required
**VR 920 internet gateway required
***Additional outdoor sensor required

38



ecoTEC combination boiler with one radiator zone and a timeSWITCH 150 - system diagram
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ecoTEC combination boiler with one radiator zone and a timeSWITCH 150 - wiring diagram
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ecoTEC combination boiler with one radiator zone and a VRT 350 - system diagram
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ecoTEC combination boiler with one radiator zone and a VRT 350 - wiring digram
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ecoTEC S plan system boiler with two radiator zones and a VRT 350 - system diagram 
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ecoTEC S plan system boiler with two radiator zones and a VRT 350 - wiring diagram
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aroTHERM heat pump system (including heat exchanger module, decoupler and cylinder) with one radiator zone and VRC 700 - system diagram
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aroTHERM heat pump system (including heat exchanger module, decoupler and cylinder) with one radiator zone and VRC 700 - wiring diagram
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ecoTEC combination boiler with two radiator zones and VRC 700 - system diagram
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ecoTEC combination boiler with two radiator zones and VRC 700 - wiring diagram
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Technical data Unit

Traditional controls Load compensating controls Receiver

timeSWITCH 
150 VRT 50 timeSWITCH 

160 VRT 15 VRT 350 VRT 350f VRT350f
plug-in receiver

sensoHOME sensoHOME RF

Article number 0020116882 0020018265 0020124498 306777 0020124475 0020124482 0020260951 0020260961

Height  mm  95  97  95 83 97 115 115 109 109 115

Width mm 145 97 145 83 147 147 147 175 175 142.5

Depth mm 16 27 16 33 50 50 50 26 27 26

Power supply  Plugin eBUS 24V Plugin 230Vac eBUS 24V  4 x 1.5V(AA) Plugin eBUS 24V 4 x 1.5V (AA) eBUS 24V

Battery life Years - - - - - ≈1.5 - - ≈1.5 -

Frequency  - - - - - - - - -

Minimum cross-section of the connection lines mm^2 - 0.75 - 0.75 0.75 - 0.75 - 0.75

Minimum cross-section of the eBUS and sensor wire mm^2 - - - - - - - - -

Current consumption mA - 17 - - - - <60 <50 - <50

Level of protection  IP20 IP20 IP21

Adjustable temperature range ˚C - 5-30 - 8-30 - 5-30 - 5-30 5-30 -

Max ambient temperature ˚C - 50 - - 50 60

Transmissions frequency MHz - - - - - 868 - - -

Relative activation duration  - - - - - - - - -

WLAN type  - - - - - - - - -

WLAN transmission power  - - - - - - - - -

Bluetooth transmission power  - - - - - - - - -

Maximum communication range (outdoor) m - - - - - - - ≤100

Maximum communication range (indoor) m - - - - - ≈25 - - <25

ErP class  - 5 - 1 5 - 5

ErP contribution %  - 3 - 1 3 3

Technical data

49



Technical data Unit

System control System zone control Accessories Weather compensating 
controls

senso
COMFORT

senso
COMFORT RF VRC 700 VRC 700f VR 92 VR 92f VR 91 VR91f VR 70 / VR 71 VR 66 / 2 vSMART™

thermostat
vSMART™ 
gateway

Article number 0010036819 0010036820 0020236291 0020259829 0020260925 0020260940 0020171334 0020259831

(VR 70) 
0020184844

(VR 71) 
0020184847

0020135785 0020223154

Height  mm 109  97 115 109  97  115  293 185  83  84

Width mm 175 147 147 175 147 147 277  281.3 105 83

Depth mm 26 27 50 50 26 50 50 68  49.5 26 25

Power supply  eBUS 24V eBUS 24V
4 x 1.5V (AA) eBUS 24V eBUS 24V 4 x 1.5V (AA) eBUS 24V 230v~  x 1.5V (AAA) 230v~

Battery life Years - ≈1.5 - - ≈1.5 - - 2 -

Frequency  Hz - - 50/60 - 50/60

Minimum cross-section of the connection lines mm^2 - - 1.5 - Plug supplied

Minimum cross-section of the eBUS and sensor wire mm^2 0.75 0.75 - 0.75 0.75 0.75

Current consumption mA <50 mA - - <60 VR 70: <4 A
VR 71: <6.3 A <2 - <2

Level of protection  IP20 IP20 - IP20 IP20 IP22 IP23

Adjustable temperature range ˚C 5-30 5-30 - - - 7-30 -

Max ambient temperature ˚C 60 45 50 60 45 50 60 50 60

Transmissions frequency MHz - 868.0 ... 
868.6 - - 868.0 ... 

868.6 - - 868

Relative activation duration  - - <0.1% <0.1%

WLAN type  - - - 802.11

WLAN transmission power  - - 802.11 <+16

Bluetooth transmission power  - <25 - - <25 - <+16 10

Maximum communication range (outdoor) m - ≤100 - - ≤100 - 10 >100

Maximum communication range (indoor) m - ≤25 - - ≤25 - - ≈25

ErP class  6 6 - - - 6 -

ErP contribution %  4 4 - - - 4 -
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aroTHERM plus 
The aroTHERM plus air-to-water heat pump is a future-proof 
solution that’s powerful and enviromentally friendly. It uses the 
natural refrigerant, R290 to achieve higher flow temperatures of 
up to 75°C. It’s suitable for all applications, can use existing 
radiators, and operates down to -25°C.

The aroTHERM plus can be tailored to the needs of any property 
with a choice of indoor units.

The tough design of the casing means it is resistant to vandalism 
and has anti-corrosive properties, perfect for coastal situations. 

With and ErP rating of A+++ and a GWP rating of three, the 
aroTHERM plus is our most efficient heat pump yet.

aroSTOR
aroSTOR domestic hot water heat pumps are perfect for 
additional hot water requirements in larger homes or small 
businesses where there is a high hot water demand. It uses 
thermal energy collected from an external air duct or it can 
recycle the air from within the room where it’s installed. The only 
other energy needed is the electricity to run the appliance. 

aroSTOR uses R290, a natural refrigerant that gives excellent 
performance and a low GWP*.  it can deliver hot water at 
60°without any need for a back-up heater. 

Renewables solutions
Vaillant designs and manufactures its own range of award-winning renewable heating products. 
Our heat pumps can be used on their own or with boilers to form hybrid systems. Vaillant is 
passionate about renewables: we are the premium brand for sustainable and responsible 
heating solutions.

Vaillant specialises in providing a variety of heat pumps. We make heat pumps that take thermal 
energy from the environment to heat buildings. The technology is simple: A heat pump basically 
works like a fridge in reverse. While the technology is simple, Vaillant has worked hard to make 
the most reliable heat pumps on the market.

Sustainability is at the heart of everything we do. So if you want to consider adding renewable or 
hybrid systems to your property, Vaillant has the solution for your project.

RHI
The Renewable Heat Incentive (RHI) is a payment system in the UK for the generation of heat 
from renewable energy sources.
 
Ground source and air-to-water heat pumps are eligible for RHI payments from the Government 
over a period of seven years from installation. In order to be eligible for RHI payments, any 
renewable installation must be fitted by an MCS qualified engineer.

MCS
The Microgeneration Certification Scheme (MCS) is a nationally recognised quality assurance 
scheme that certifies microgeneration technologies used to produce electricity and heat from 
renewable sources. It is supported by the Government Department for Business, Energy and 
Industrial Strategy.

aroTHERM split
aroTHERM split offers heating and hot water comfort for all types 
of buildings. The range of outputs available means there is a 
solution to suit most UK homes. Designed for quick and flexible 
installation, the aroTHERM split is delivered pre-filled with 
refrigerant with enough to support an installation 15 metres away 
from the building. 

it’s extremely quiet in operation so can be used in dense housing 
communities, including terraces. 
aroSTOR uses R290, a natural refrigerant that gives excellent 
performance and a low GWP*.  it can deliver hot 
water at 60° without any need for a back-up heater. 

*Global Warming Potential (GWP)
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Vaillant can offer an aroTHERM hybrid renewables heating system for those properties that have 
heat loss outside the scope of a single heat pump or that have a fossil fuel boiler that is 
expensive to run. 

An aroTHERM hybrid system should always be fitted with either a sensoCOMFORT or VRC 700 
controller*, which features Vaillant’s unique intelligent tariff selection tool, triVAI®.

What is triVAI®?
The triVAI intelligent tariff selection tool ensures a Vaillant hybrid system works as efficiently as 
possible. It assesses the energy use of each part of the system, analyses the Coefficient of 
Performance of the heat pump, the efficiency of the boiler and energy tariff prices. With this 
data, triVAI is able to select the most cost-effective heat source in the system. It does all of this 
automatically with no intervention required from the user. 

This smart approach to integrating renewables (either at the beginning of a building project or as 
a retrofit solution) offers more flexibility and options for a wide range of properties.

 *VRC 700 / VRC 700f control supplied separately

Key features and benefits
•    Unique triVAI® intelligent control system feature controlled 

via the VRC 700 / VRC 700f 
Three possible energy tariffs can be entered – providing 
maximum cost savings

•   Excellent green credentials 
Provides significant carbon and energy bill savings

•   Compatible with all boiler systems 
Including oil and LPG

•   Reduced maintenance costs 
Glycol only needed in the outdoor circuit to the heat pump

•   Easy to install and commission 
Uses the Vaillant set-up wizard

•   Suitable for a wide range of properties 
Can be installed in new build properties as well a retrofitted 
into older properties or those that already use an expensive 
heating system

Pack components 
•  5kW, 8kW, 11kW or 15kW aroTHERM hybrid heat pump

•  VWZ MWT 150 heat exchanger module

• VWZ MPS 40 litre decoupler module

•  VR 32 eBUS coupler controls address board for use with 
Vaillant boilers

aroTHERM hybrid systemsflexoTHERM 
flexoTHERM heat pumps can take thermal energy from the air, 
ground or water. The flexoTHERM is part of Vaillant’s Green iQ 
range and has the highest energy efficiency label in its class. It 
can reach ErP A+++ when used with the VRC 700 or VRC 700f. 
It features a Green iQ operating mode that helps to reduce 
energy use.

uniSTOR heat pump cylinders  
Working in perfect harmony with the Vaillant range of heat 
pumps, the uniSTOR cylinder range uses state-of-the-art 
insulation to give the ultimate efficiency and best-in-class 
heat retention.

The range of uniSTOR heat pump cylinders offers standard 
cylinders with capacities from 150 - 800 litres. Vaillant also has 
pre-plumbed cylinders with capacities from 150 - 300 litres.

Vaillant is the leading 
premium brand for 

sustainable and responsible 
system solutions

52



Industry leading
training for industry 
leading engineers

For more information on our courses or to visit one of 
our UK Centres of Excellence:

 
Telephone: 0345 601 8885  
or email: training@vaillant.co.uk
 

Belper
Nottingham Road, Belper, 
Derbyshire DE56 1JT

Telephone 0345 601 8885

Bristol
Unit 1390, Aztec West, Almondsbury, 
Bristol BS32 4RX

Telephone 0345 601 8885

Elland
Unit D1, Lowfields Business Park, Elland, 
West Yorkshire HX5 9DG

Telephone 0345 601 8885

Farnborough
Ground Floor (West) Templer, 25 Templer Avenue, 
Farnborough Business Park, Farnborough, 
Hampshire GU14 6FE

Telephone 0345 601 8885

Glasgow
Maxim 1, 2 Parklands Way, Eurocentral, Glasgow, 
Lanarkshire ML1 4WR

Telephone 0345 601 8885 

Maidstone
6 Alexander Grove, Kings Hill, West Malling, 
Maidstone, Kent ME19 4XR

Telephone 0345 601 8885

Sunderland
Unit 7H Southwick Ind. Est. 
North Hylton Road 
Sunderland SR5 3TX

Our locations

Our training team provides industry brilliance with its tailored training courses, striving to keep you 
one step ahead of the ever-evolving heating and hot water technologies and industry regulations.

Due to the dynamic situation in 2020 we are running most of our courses online, with hands-on 
sessions in our Centres of Excellence whenever possible. For the most up to date information on the 
courses that are available, please visit our website at www.vaillant.co.uk
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“Vaillant provide a breakdown service that is second to none... 
the availability of heating spares is paramount to us and the 
availability of items has not once been a concern to me.”
Dean Roberts, Gas Safety Manager, Curo Group

Service and 
spares support

Service you can count on 
At Vaillant UK, we invest as much of our resources into our service and support as we do in creating 
our outstanding heating solutions. So you can rest assured that when you choose a Vaillant product, 
you will be supported by the best service in the industry. 

Vaillant has specialist teams available to support installers and end-users with all enquiries. We are 
also able to offer help with our online ‘Ask Vaillant’ tool, where installers and end users can find 
answers to a large variety of questions. Our other online tools can help end users book service 
appointments. 

Vaillant has over 250 service engineers. This includes the largest specialist fleet of renewable and 
commercial systems engineers in the UK. With phone operators available 364 days  
a year, service and support from Vaillant UK is never far away.

Spares and support, year after year  
Vaillant is committed to responsible spares provision and provides spares for a minimum of 15 years 
after production ceases. We have a nationwide network of genuine spares stockists and a dedicated 
spare parts team to help you identify the parts you require. 

Vaillant has even developed an app that helps identify spare parts to make ordering easier. 

4	 Trade only 
4	 Online & offline
4	 Exploded device views 
4	 Over 4,000 pictures
4	 Serial number scanning
4	 Part “where used”

sparesCHECK app

Simply search for Vaillant on Google Play or the App Store
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Vaillant Group UK Ltd.
Nottingham Road, Belper, Derbyshire DE56 1JT
Company registration number: 294316
www.vaillant.co.uk
info@vaillant.co.uk

Heating Hot water Renewables

VALBROB2BCONTROLS1120

@Vaillant UK

@VaillantUK

@VaillantUK

@VaillantUK

@Vaillant.UK

Contacts
Training enquiries
For information on training centres and courses in your area
Telephone: 0345 601 8885
Email: training@vaillant.co.uk

Sales enquiries
Vaillant sells its products through plumbing and heating 
merchants in the UK. For further information, contact your 
Vaillant sales representative or call
Telephone: 0345 602 0262

After sales
For technical advice after your appliance has been installed, our 
operators are available seven days a week, 364 days a year
Telephone: 0330 100 3143

Technical enquiries
For technical assistance for domestic boilers and controls.
Telephone: 0344 693 3133
Email: technical@vaillant.co.uk

Homeowner customer care
Telephone: 0344 736 0049

General enquiries
Telephone: 0345 602 2922


