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Building type: 
Glamping site

Requirement: 
Heating and hot water for shower facilities

Technology used: 
1 x flexoTHERM with fluoCOLLECT water-source 
heat pump
1 x 800 litre uniSTOR cylinder

Installer: 
Barry Clark Plumbing and Heating

Client: 
Kingfisher Lakes

Overview 

Set in the beautiful East Yorkshire countryside, 
Kingfisher Lakes is a family-run glamping site on a 
working farm where visitors have endless opportunities 
for walks, bike rides, kayaking and fishing. 

The campsite has a high demand for heating and hot 
water throughout the year in the shower and washing 
facilities, therefore a reliable heating system was 
required.

Utilising renewable energy was a key goal for Kingfisher 
Lakes so, with the lake nearby, Vaillant were able to 
support the specification of the campsite’s flexoTHERM 
heat pump with fluoCOLLECT. The fluoCOLLECT 
accessory is a water-to-water stainless steel heat 
exchanger which connects to Vaillant’s flexoTHERM 
heat pump allowing the system to utilise water source 
energy.  

Water source heat pump systems are ideal for end 
users that have a suitable water source onsite, such 
as a lake, river or stream and is the most efficient 
renewable energy source which will achieve better RHI 
and lower running costs than ground source. 

Using fluoCOLLECT alongside a flexoTHERM results in 
consistent water temperatures for consistent hot water 
and heating, even in the coldest of climates. With the 
water source system pipework being submerged, it 
minimised visual impact during installation and once 
completed.

The owners of Kingfisher Lakes have benefited 
from cost savings on their energy bills due to the 
efficiency of the heat pump, alongside 20 years 
of RHI payments, with a system that suits their 
sustainable ethos. 
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