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Welcome

   
Autumn is finally here. And so is the last edition 
of Vaillant Advance magazine for 2018. The great 
news is, we’ll be back in 2019 with more news 
and advice for you, our loyal installers. 

We’ve had a great year here at Vaillant. We’ve 
launched our multimillion-pound TV campaign, 
introduced a 10- and seven-year guarantee 
across the domestic boiler range and seen in  
the introduction of Boiler Plus regulation. 

We’ve taken hundreds of Advance members 
on trips to Prague (and soon to Zell Am See in 
Austria), increased the number of support staff 
by more than 50% and won Which? Best Buy 
for our domestic boiler range. We also retained 
our Quiet Mark accreditation and held installer-
focused events all over the UK. 

But 2019 is just around the corner, and we’ve 
been working hard to make sure we continue to 
improve our support and service for installers. 
We hope you can see that Vaillant is investing 
in the things that really help our businesses to 
successfully partner and grow.   

Finally, I thank you for your loyalty in 2018 and 
we hope you too have a successful end to the 
year. There are exciting times ahead, so make 
sure you join us in 2019.

Klaus Jesse
UK Managing Director
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Autumn 2018 IN  THE  
 PIPELINE

News, views, innovations  
and more to help your business run  

as smoothly as a Vaillant boiler

4

Which? has awarded the entire Vaillant 
range of domestic boilers its prestigious 
Best Buy accolade. This comes after the 
Vaillant range achieved an 80 score in the 
Which? Independent consumer test. 

A maximum of five stars can be given  
in each category in the test. Three categories 
were voted on by installers. And we’re the 
only brand to be awarded the full number  
of stars by the engineers surveyed:

Brand customer score     
Efficiency	     
Build quality     
Engineering     
Fixing a common fault     
Ease of servicing     
Availability of spares     
Engineer recommendation     

The award supports our successful 
multimillion-pound advertising campaign,  
and we’ve updated the TV advert to ensure 
homeowners see the Which? Best Buy logo.  

“It’s great to hear how highly our customers 
rate the products and services we offer,”  
said Alice Woolley, Vaillant’s UK Marketing 
Director. “We’re making huge investments  
in the way we work with our installers.  
And we’re always looking at how we can 
improve our installer offering to help  
their businesses grow when they partner  
with Vaillant.” 

VAILLANT DOMESTIC 
BOILERS WIN WHICH? 
BEST BUY AWARD

How to get listed on our Find an Installer website

Do you work in London? Then 
your business customers could 
be eligible for 30-40% cashback 
via the Cleaner Heat Cashback 
scheme. To qualify, you must be 
replacing a boiler that’s more 
than 10 years old with a newer, 
more efficient model.
Here’s what you need to know
• Gas, LPG or oil boilers must be 
more than 10 years old and rated 
70kW or higher to be eligible.
• But coal or biomass boilers 
qualify for cashback regardless 
of their age.

• The replacement gas or  
LPG boilers must be at least  
90% efficient.

Working with other major 
industry players, Vaillant has 
been lobbying for the incentive 
to be made available nationwide.

“We would champion a rollout 
of this scheme across other  
UK cities,” said John Bailey, 
Vaillant’s Sales Director of 
Commercial and Renewable 
Systems. “But for now, we look 
forward to supporting installers 
in London to deliver the scheme.”

Business customers to benefit 
from Cleaner Heat Cashback

The Plumbing & Heating Exhibition (PHEX)  
is one of the UK’s top events for plumbing and 
heating engineers, installers and technicians. 

This year, Vaillant will have stand four at PHEX 
Chelsea – held on 14 and 15 November at Stamford 
Bridge stadium in London. Come and visit to:
• Get exclusive PHEX discounts on the Vaillant 
Boiler Protection Kits and vSMART controls, from 
just £99 plus VAT. 
• Find out how you and your customers can 
benefit from the new 10-year guarantee on the 
ecoTEC exclusive with Green iQ and ecoTEC plus 
ranges of domestic boilers. 
• Talk to our sales reps and get hands-on with  
a range of Vaillant’s latest boilers. 

VISIT OUR STAND  
AT PHEX CHELSEA

 Register for PHEX Chelsea today at 
 phexshow.co.uk/chelsea  ❱ ❱ ❱    

The ecoTEC plus, ecoTEC pro, ecoFIT pure and ecoTEC exclusive with Green iQ ranges were awarded Which? Best Buy 2018 
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If you’ve been watching TV recently, you’ll have noticed  
that Vaillant is running a big-budget ad campaign to 
generate leads for our installers.

But here’s the thing: the Find an Installer site directs 
consumers to the Vaillant Advance site, where 
they type in their postcode to find their 
local installer – aka you. 

If you haven’t filled in your biography 
on the Advance site, you won’t 
appear in the search.  

To	fill	out	your	‘Find	an	installer’	biography,	 
just follow these easy steps:
1. Go to vaillant-advance.co.uk and sign in to your account.
2. On the welcome page click on the “my profile” tab and  
then “Business Profile”.
3. Scroll down to the “Your Biography” section, which can  

be found near the bottom of the page.
4. Fill out your biography. Once you’ve filled out your  
bio and registered three boiler installs, you’re listed!  
Just keep registering boilers each month to stay on  
the list. Visit vaillant-advance.co.uk

IT’S QUICK  
AND EASY TO DO,  
SO WHAT ARE YOU 

WAITING FOR?
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In the pipeline

  

A round four million UK homes 
have no access to mains gas, 
and so rely on alternatives 

such as oil, electricity and solid fuel 
for heating and hot water. These 
systems are often inherited with  
a property and are usually replaced 
like for like when the original comes  
to the end of its life cycle. 

However, if an existing boiler breaks 
down in one of these off-grid homes, 
installers have an opportunity to offer  
a cleaner, more environmentally friendly 
option to their customers. LPG is the 
closest alternative to mains gas. 

Clean and convenient
LPG is fast becoming one of the most 
popular fuel choices for rural properties. 
It offers all the convenience of mains  
gas with the advantage of versatility, 
making it a great option for more than 
just hot water and heating, such as 
cookers, gas fires – even tumble dryers. 

LPG is also the greenest fossil fuel 
available to off-grid homes, emitting 
around 20% less CO

2
 per kWh than oil. 

Customers can go even greener with 
renewable BioLPG, which can reduce  
the carbon footprint for home heating 
by up to 38% compared with heating oil.

Secure storage
Fuel storage often plays a major role in 
the purchasing decision for customers. 

GOING  
OFF-GRID

 To find out more about the benefits  
 of LPG and to join the Calor Installer  
 Community, visit calor.co.uk/installer  
 or call 0800 121 7827  ❱ ❱ ❱   

Opting for LPG gives homeowners a 
range of options suitable for a variety  
of different properties, from discreet 
underground tanks through to compact 
storage solutions such as cylinders.

Not only will Calor install the chosen 
LPG storage system, meaning that 
installers only need to complete internal 
work, but the various systems available 
also include auto top-up technology to 
order a delivery when gas is running low. 

Boiler	efficiency
LPG boilers feature technology that is 
almost identical to mains gas combi 
boilers. This means installers new to 
working with LPG should find them 
familiar to install, and they are also  
more compact than oil boilers. 

LPG boilers can be a more cost-
effective option for customers too, with 
an LPG boiler costing an average of 
£900 less than an oil boiler. Models  
such as the ecoTEC plus also achieve 
efficiencies of 90% or more.

Installer training and incentives
Installers need two key qualifications to 
to be able to fit LPG boilers. These are 
CCLP1: core LPG safety training and 
assessment and CONGLP1 (PD): 
conversion of natural gas to LPG. 

Calor offers a range of incentives to  
its installer community, including a 
payment of up to £250 for each bulk 

customer brought into the business. 
Installers also benefit from professional 
literature and a listing on the ‘Find an 
installer’ tool on the Calor website. 

You can earn one of 30 places on an 
all-expenses paid skiing holiday this 
winter, to the beautiful Austrian Alpine 
town of Zell am See. All you have to do is 
register the eligible Vaillant products you 
install through your Advance account, 
either via the app or the website.  

For each product you install, you’ll be 
given Advance to Snow points. The exact 
number of points varies from product to 
product. The first 30 installers to hit their 

targets can choose between a free trip to 
the Austrian Alps or £300 cashback. Even 
when all the places on the trip have been 
taken, you’ll still be eligible for the cash. 

Zell am See is a picturesque medieval town 
south of Salzburg. Visitors can enjoy easy 
access to the ski slopes of Schmittenhöhe 
mountain, as well as walks by Lake Zell. 

 Register all your installs now at  
 vaillant-advance.co.uk  ❱ ❱ ❱   

Earn yourself a free skiing 
holiday to Austria 

Vaillant’s standard 
horizontal	flue	kit	
appears to have  
been copied by  
an unauthorised 
manufacturer and  
is on the UK market.

 These copy parts do 
not meet the strict 
quality procedures  
of Vaillant and its 
partners and could 
pose a combustion 
risk. They therefore 
need to be identified 
and removed from the 
market, pending 
further safety tests 
and certification. 

Visit vaillant.co.uk/
productbulletin to see 
how you can spot a 
copy flue. If you come 
across one, contact 
your local area sales 
manager immediately.  

Note: installing a 
copy flue with an 
appliance invalidates  
its guarantee.

Vaillant ecoTEC plus 
58, 64, 80, 100 and 
129kW wall-hung 
boilers are now on 
the UK’s Energy 
Technology List. 

Businesses that 
install one can claim 
100% first-year 
capital allowance, as 
the list is part of the 
Enhanced Capital 
Allowance tax scheme. 

FAKE KIT 
ALERT

CAPITAL 
SAVINGS

WIN!

As part of Vaillant’s 
ongoing commitment 
to our installers and 
customers, we’re 
offering a 10-year 
guarantee on the 
ecoTEC plus and 
exclusive models. 

And that’s not all. 
We’re introducing a 
seven-year warranty 
for our ecoTEC pro and  
ecoFIT pure models. 

To claim these, you 
must be a member  

of the Vaillant Advance 
scheme. You need  
to register the boiler 
so we know it was 
installed by a scheme 
member. The install 
also needs to be 
covered by the  
new Vaillant Boiler 
Protection Kit.

 Sign up to Vaillant  
 Advance now to get  
 your extended  
 guarantee ❱ ❱ ❱    

TURN IT UP TO 10!

The ecoTEC exclusive with Green iQ 
boiler range has an adaptive all-gas 
system, which automatically adjusts to 
all types of gas including LPG. Vaillant 
offers a range of dedicated LPG boilers:
 
Combination boiler ranges with  
dedicated LPG models

ecoTEC exclusive with Green iQ 835  (0010017064)

ecoTEC exclusive with Green iQ 843  (0010017065)

ecoTEC plus 832 LPG (0010021825)

ecoTEC pro 28 LPG  (0010021838)

System boiler ranges with  
dedicated LPG models

ecoTEC exclusive with Green iQ 27kW  (0010017063)

ecoTEC plus 618 LPG  (0010021831)

ecoTEC plus 630 LPG  (0010021834)

Open vent boiler ranges with  
dedicated LPG models:

ecoTEC plus 424 LPG  (0020231355)

The experts at Calor highlight the business 
reasons for recommending LPG over oil  
boilers to homeowners in rural areas 
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Court’s cornerCourt’s corner   

 

S 
mart controls are what every customer 
seems to want when having a new 
heating system installed, to make  
sure that their gas and electricity 

usage is ultra-efficient. 
A smartphone with an app to turn on a heating 

system, working alongside a room thermostat, 
is indeed a smart way to control the heating. 
Some apps will allow you to switch the domestic 
hot water on and off when you want it, with the 
addition of separate components. And you  
can then add separate zones into the mix with 
more components. But these are simply smart 
controls, rather than an entire smart system.  
And there is a difference.

Complete system solution
All systems with a separate domestic hot water 
cylinder need to have zone valves or diverter 
valves to deliver hot water to the part of the 
system that needs it, as well as a thermostat to 
close the valves and turn the appliance off when 

Steve Court
Training Development 
Manager, Vaillant UK
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the required temperature has been reached. All 
these components still need to be wired through 
a wiring centre and then back to the appliance. 
An app-based smartphone control system allows 
you to manage your heating from anywhere in the 
world when connected to the internet. However, 
you still need to set the system temperature on 
the appliance, and the cylinder thermostat will 
also need to be set to the required temperature.

Vaillant now offers a complete system solution, 
including not just the appliance, but also the 
cylinder and the controls. The difference between 
Vaillant’s controls (including smartphone 
controls) and others available on the market, 
is that they are made by Vaillant specifically 
for Vaillant appliances. They work together by 
setting specific temperatures at specific times, 
using information from the appliance, the area 
to be heated, and the outside temperature (with 
weather compensation). The wiring centre is 
replaced by an extension module which allows the 
wiring of zone valves and temperature sensors.

A SMART 
SYSTEM?

The simple answer is, not always. Steve Court 
takes a closer look at what a ‘smart’ heating 

and hot water system really looks like

DOES A 
SMART 

CONTROL 

eBUS communication
Vaillant systems use a communication system 
called eBUS – a low-voltage, two-wire connection 
between the components and the appliance. This 
removes the need for any 230Vac switched live 
used to fire the heating appliance.

With a Vaillant appliance, cylinder and control 
system, you have one of the easiest systems 
to install, commission and use. This system will 
control the appliance temperature according to 
the demand from the room thermostat. It will take 
into consideration the current temperature in 
the room and the system water temperature, and 
then adjust the system temperature accordingly. 
A third-party smart control using a 230Vac or a 
24Vdc demand will light the appliance, but the 
temperature it uses will be set at the appliance 
itself – potentially much higher than the calculated 
one from the eBUS system. With Vaillant, you 
also have the ability to set the domestic hot water 
temperature required at the controller rather than 
at the cylinder thermostat. The current cylinder 

temperature is also known, so the appliance 
temperature can be set to achieve the greatest 
efficiency during the domestic hot water heat-
up time. The higher the cylinder temperature, 
the higher the temperature produced by the 
appliance, which will heat the cylinder faster. 

vSMART heating control
Our vSMART heating control app (for a system 
or open-vent appliance) allows full control of the 
heating system. You get weather compensation 
along with a control that learns about the thermal 
footprint of the property, so that it can have the 
correct temperature ready at the time you want 
it. You can also set the cylinder temperature 
requirement from the app as well. This system  
will always modulate the appliance to ensure that 
it is heating as efficiently as it can.

A system approach gives you confidence that 
every component works interdependently. And 
once set up correctly, it will give total comfort and 
the very best efficiency that can be supplied.  

Hot water cylinderThermostatic valve
Hot water

 Come and join Steve  
 and the team on a  
 training day at a  
 Vaillant centre near  
 you. Visit vaillant. 
 co.uk/for-installers ❱ ❱ ❱   

Thermostat Boiler Heating
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REASONS TO 
RECOMMEND

Vaillant’s 
flexoTHERM 
heat pump
Our easy-install heat pump 
converts either air, water or  
ground heat into green energy

T he flexoTHERM intelligent  
heat pump makes it easy  
to use renewable energy  

in any home. Out of the box, it works 
as a standard ground-source heat 
pump. But you can also easily 
convert it to work with air or water 
as alternative energy sources. 

“There’s a big demand for 
renewable systems,” says Craig 
Dolan, Product Manager for heat 
pumps. “And that demand comes 
from owners of all different types of 
property. At Vaillant, we want to  
make sure our installers can meet  
that demand. And we think everyone 
deserves access to affordable green  
heating for their home or business.”

Here are eight reasons to install  
a flexoTHERM heat pump today:

1

Exceptionally quiet: With noise levels as  
low as a modern refrigerator – 42dB(A),  
the flexoTHERM heat pump has been  
awarded the Quiet Mark by the Noise 
Abatement Society. It’s exceptionally  
quiet during operation.

2

The flexoTHERM can connect to three 
different sources: Ground – ‘out of the box’, 
which can be connected to either a borehole  
or a ground collector for ground source 
applications. Water – can be connected to the 
Vaillant fluoCOLLECT, offering an alternative 
to ground source to take advantage of 
surrounding abundant resources such as lakes, 
rivers or streams. Air – can be connected to 
the Vaillant aroCOLLECT, providing a highly 
efficient air-to-water system that is suitable  
for domestic and commercial applications.

3

More power, more efficiency: An integrated 
electric vapour injection (EVI) super 
compressor puts additional refrigerant into  
the compression cycle. This achieves optimum 
coefficient of performance values that are 
significantly higher than a standard heat  
pump cycle. With EVI technology, higher  
outlet flow temperatures can be achieved  
at low source temperatures. 

4

Option of extended warranties:  
Three-year standard guarantee with the  
option to extend up to seven years when an 
installation is registered through the Vaillant 
Advance Renewables loyalty scheme.

5

Choice of power outputs: flexoTHERM models 
are available in two voltages to serve a range 
of outputs: 230V, available in 5kW, 8kW and 
11kW outputs. 400V, available in 5kW, 8kW, 
11kW, 15kW and 19kW outputs.

6

Compatible with intelligent controls:  
The flexoTHERM is compatible with the Vaillant 
wired VRC 700 and wireless VRC 700f controls, 
to provide optimum system efficiency and a 
system rating of ErP A+++

7

High quality and sustainable: Green iQ tech 
helps future-proof the product and ensures 
optimum efficiency, performance and 
sustainability. The flexoTHERM is ‘internet 
ready’ to accommodate smart functionality 
and future enhancements as they are 
developed and made available. 

8

Simple installation: Integral components 
make the flexoTHERM simple to install, with 
built-in ground and heating circulation pumps 
and a three-way diverter valve.  

 
Why is the  

flexoTHERM so quiet?
Many rival heat pumps have a  

reputation for being noisy. That’s why  
Vaillant developed the Sound Safe system.  
This acoustic dampening system cuts noise  

to a minimum, and as a result our heat  
pumps have been given the Noise Abatement 

Society’s Quiet Mark accreditation.

 Watch how Ake, a man who lives in one of the  
 coldest places on Earth, keeps his remote  
 home warm using a flexoTHERM heat pump.  
 Visit vaillant.co.uk  ❱ ❱ ❱    

flexoTHERM heat 
pumps come with a 
three-year standard 
guarantee, plus an 
extended guarantee  
of up to seven years 
when engineers 
register the install 
with the Vaillant 
Advance loyalty 
scheme. When you 
install a flexoTHERM 
heat pump as an 
Advance member, 
you’re eligible for  
a £50 cash reward 
and 500 credits. 

Sign up to the 
Advance scheme 
at vaillant.co.uk

Rewards for 
Advance 
members

 To find out more  
 about the flexoTHERM  
 heat pump, speak to  
 your Vaillant account  
 manager  ❱ ❱ ❱    
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Installer profile

JLN PLUMBING  

“REPUTATION IS THE 
KEY TO SUCCESS”

A 
lot of it’s down to the team,” 
says James Lacey, owner  
of JLN Plumbing based in 
Coventry. “We’ve got a  

great bunch of installers. If one of  
them finishes early, he’ll call the  
others to see if anyone needs a hand. 
That kind of team spirit will take a 
company a long way.”

James is answering our question 
about how his company came to be so 
successful. JLN Plumbing started as a 
one-man operation 12 years ago, when 
James was just 29. Today, the company 
employs 19 people: an HR manager, an 
office manager, a project manager,  
an office assistant and 15 installers. 

“One of the hardest lessons to learn 
was how to delegate and let go,” says 
James. “I’m a real hands-on person.  
I actually trained as a telecoms engineer 
but left to become a plumber, because 
telecoms didn’t let me get hands-on 
enough. But when you own a business, 
there comes a time when you have to 
step back and trust other people to  
take on parts of your job, so you can 
concentrate on growing the company.”

“I never wanted to borrow to grow”
Another key to JLN’s success has been 
to keep growth organic and sustainable. 
Like many sole traders, James started 
the business from his home. He grew  
it at a pace he could finance from the 
business, without any major loans.

“The company started off with me,  
my van and my tools,“ says James. 
“That was it. Then in 2007, we became  
a limited company. At that point it was 
me, my van, my tools and an apprentice. 
But for years after that until 2015, we 
grew at a rate of one man and one van  
a year. In 2015, we got our own premises. 
And then things really took off. We 
found that people were comfortable 
coming in off the street to chat.”

Putting the customer first 
Keeping the customer satisfied has  
also been central to James’s success. 
JLN uses relationship management 
software to track its interactions with 
customers. When an engineer is on 
the way to a property, the system 
automatically emails the customer  
with the engineer’s picture and details.

“It’s about trust and reputation,”  
says James. “There are a lot of good 
plumbers out there. But I know a lot of 
guys who don’t call a customer back to 
let them know they’ll be late or even 
that they’re too busy to take on a job.

“We always call the customer back, 
even if it’s just to say we’re at capacity 
and can’t currently take the job. By  
the same token, we always respond 
positively to interactions on social 
media. Even if that interaction is initially 
negative – for instance if someone says 
one of the vans was speeding – we 
always respond and explain what we’ve 
done about the issue. In this way, social 
media has been a huge help in building 
and capitalising on our good reputation 
and ultimately in winning new business.”

Vaillant and the Advance programme
“Being part of the Advance programme 
has really helped us,” James explains. 
“For a start, you get a 10-year guarantee 
with most Vaillant boilers. So, as long as 
we do a good job on the install, there’s 
every chance we have a customer for 10 
years. This has been a hugely important 
source of business for us.

“The reliability of Vaillant boilers and 
its customer service teams definitely 
work in our favour.

“When we need a part or support, we 
get it right away. That means a much 
better experience for customers. And  
word gets around.”  

 Start growing your business just like  
 James did. Sign up to Vaillant Advance  
 and gain access to free marketing  
 support at vaillant-advance.co.uk  ❱ ❱ ❱   P
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Karl Hancox 
Project Manager

James Lacey 
Owner,  
JLN Plumbing

George Doull 
Apprentice

Claire Lacey 
HR & Finance

John Nicholls 
Senior Engineer  
(and recent winner 
of Midlands Plumber 
of the Year 2018) 
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...driving salesSupporting installers...

The comfort zone  
is back with the 
return of Vaillant’s 
winter TV campaign
Helping you drive your business by targeting 
customers in the market for a new boiler

R 
emember our successful 
TV advert last December, 
featuring a cosy room with a 
contented cat and warm glow 

that’s keeping the harsh weather outside 
at bay? And all that comfort courtesy of 
the silent hero in the room - the Which? 
Best Buy, Quiet Mark-awarded ecoTEC 
exclusive with Green iQ, which runs 
at a comfortable 21ºc thanks to the 
connected Vaillant VRC 700 app. 

This successful multimillion-pound TV 
ad campaign returned on 17 September 
to warm up living rooms across the UK.

The Get Into Your Comfort Zone advert 
is part of our £2.6m 2018 homeowner 
awareness campaign, promoting Vaillant 
as the number one choice for anyone 
looking to replace their old boiler. It 
reinforces the company’s commitment 
to ensuring warmth and peace of mind 
through quality engineering, reliability 
and smart home connectivity via  
the VRC 700 app. And it’s also our 
promise that we’re driving sales and 
ultimately generating leads for you,  
our valued installers. 

We’ve invested heavily in a digital 
campaign too. We’re using a range of 
online media and social channels to 
display our Comfort For Your Home 
advert. This targets homeowners who 
are in the market for a new boiler, and 
drives leads to you from customers who 
would like to request a quote from their 
local Vaillant Advance installer.

More investment to support installers
In 2018 we have increased our sales  
and support teams by 50% and 
introduced a new digital sales team,  
so you can be sure there’s always 
someone at Vaillant to advise you 
when you need to get in touch. We’ve 
also boosted our service and technical 
support teams, and introduced the self-
service Knowledge Base tools and an 
engineer call-back scheme.

To give you another competitive edge 
when recommending Vaillant boilers to 
homeowners, we’ve recently changed 
the way we offer our guarantees.  
We’re giving a 10-year guarantee  

on our ecoTEC exclusive with Green iQ 
and ecoTEC plus domestic boilers when 
installed with our Boiler Protection 
Kit. And we’ve introduced a seven-
year guarantee free for ecoTEC pro 
and ecoFIT pure models when they 
are registered on the Vaillant Advance 
loyalty scheme.

Advance advantages
Log into your Vaillant Advance account 
now. Not only can you watch the advert, 
you can also help new customers find 
you by signing up to be listed on the 
Vaillant Find an Installer website. You 
can earn credits to spend against 
merchandise every time you register a 
boiler. And you can take advantage of a 
new Advance helpline as well as the new 
guaranteed call-back scheme.

Vaillant is here to support you, our 
most loyal installers. And we hope that 
we can help you to grow your business 
through our increased investment.  

 To watch the comfort zone advert or  
 become a Vaillant Advance installer  
 and start boosting your business,  
 visit vaillant-advance.co.uk ❱ ❱ ❱   

In The Zone

Our Comfort Zone advert has been shown  
in homes all over the UK and we hope  

you, our comfort heroes, have seen the 
benefits of the campaign!

The ad has been working hard for you, getting 
into homes of customers everywhere:

The TV ad has delivered more than  
113 million viewing opportunities on ITV, 

Channel 4 and across Sky channels

More than one million views on Facebook,  
Twitter and Instagram

THIS HAS LED TO...

A 65% rise in traffic to the Vaillant website

A 47% increase in homeowner leads to  
you, our loyal Advance installers

PLUS...

Don’t miss out on the thousands of new 
customers waiting for you. Register with 

Vaillant Advance and ride the success of the 
campaign with your own free downloadable 

Comfort Zone marketing materials.

Have you seen success from the campaign? 
Tweet us @VaillantUK with the #ComfortZone 

hashtag to let us know!
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Step by step

The Vaillant ecoFIT pure combi is a  
great little boiler. It fits perfectly in  
a standard kitchen cupboard, connects  
to our vSMART intelligent app control, 
and has the option to be installed  
with a rear flue, making it a flexible 
installation solution for almost  
any situation. 

But this clever boiler offers far more 
than flexibility. With a free seven-year 
guarantee, £10 cashback and 20 credits 
for every one registered on Advance,  
the Vaillant ecoFIT pure combi is a great 
deal for you and your customers.  

 We know you know this,  
 but please always read  
 the manufacturer’s full  
 instructions before the  
 installation takes place.  
 If you have any questions  
 or concerns, contact the  
 Vaillant technical helpline  
 on 0344 693 3133  ❱ ❱ ❱  

Remove the outer carton, leaving  
the polystyrene in place. Unpack  
all the fittings from the top of  
the polystyrene. 

Use the polystyrene from the base 
of the boiler to protect the floor 
surface. With the top polystyrene 
piece still in place, turn the boiler 
upside down onto its top, bringing 
it to rest on its surface (the one still 
protected by the polystyrene). 

Attach the return connection to the 
filling loop using the washer, and 
then tighten. Next, attach the 
cold-water connection, again using  
a washer, and tighten.

Attach the gas cock — remembering 
to use a washer — and then tighten.

Add a nut and washer to the PRV pipe 
and then tighten.

Tighten the nut on the domestic 
hot-water pipe, remembering to  
use a washer.

643

2

1
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8
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Attach the flow connection, 
remembering to use a washer,  
and tighten.

Add tails, nuts and washers to  
the return and the cold-water 
connections as well as to the  
gas-cock and flow connections.

When returning the boiler to the 
ground again, use the polystyrene  
to protect the floor surface. You’re 
now all connected and ready to 
attach to the boiler to the wall.

Remember, only solder the tails 
when they are not connected to the 
service valves. Always undo the 
nuts fully when soldering.

As this boiler is so popular, we see lots 
of great feedback and questions on  
our social channels using the hashtag 
#PerfectFIT. 

One of the most common requests is for 
tips and tricks on easier ways to fit the 
connections on the ecoFIT pure range 
of combi boilers. So we asked our 
in-house experts to show us the ropes.

Here’s our expert step-by-step guide 
to installing the connections and  
pipes underneath the ecoFIT pure 
combi boiler. 

Top fitting tips 
for the Vaillant 
ecoFIT pure



Know-how: the VR 66

The Vaillant VR 66 Wiring Control Centre makes 
multizone heating easy. Here’s the lowdown…
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Know-how: the VR 66
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Wiring with 
intelligence

I 
n this walk-through, we show you 
how to fit the Vaillant VR 66 Wiring 
Control Centre in only nine steps. 
Multizone heating installations, 

which allow different temperatures to be 
set in different areas of the home, are 
more popular than ever with consumers. 

The VR 66 is a great way to enable 
multizone heating in any home that 
has a modern Vaillant domestic boiler 
installed. The wiring control centre 
supports S-Plan, S-Plan Plus, Y-Plan and 
W-Plan configurations. Fitting the VR 66 
is easy. Any experienced installer can do 
it. Just follow these instructions.

Fit the Vaillant VR 66 control  
centre in just nine easy steps

1  
Make sure you’re set up for safety 
We know you know this, but we have to 
say it. Before you start the install, isolate 
the heating system by switching off the 
electricity at the fused spur.

2  
Connect the wiring centre to the 
boiler and to the controller
Connect the eBUS line (from a controller 
or from the boiler) to the BUS terminal. 

The eBUS terminal on the VR 66  
is polarity sensitive, so take  
care when daisy-chaining  
to a controller. 

3  
Installation on a combi boiler:  
(Two zones)
• Connect the zone-one valve    
(live, neutral, earth) to the CH1   
terminal block.
•  Connect the zone-two valve   
(live, neutral, earth) to the CH2   
terminal block.

4  
Installation on a system or regular 
boiler: Y-Plan (single zone)
Ensure the three-port valve is  
orientated correctly (in accordance  
with the manufacturer’s port  
labelling) and connect the valve  
to the appropriate terminals of  
the VR 66 as explained opposite. 

• Connect the wire that puts the valve  
in the central heating position.
•  Connect the earth and neutral 
wires of the valve to the DHW ON   
terminal block.
•  Connect the wire that switches on   
the DHW to the L of the DHW ON   
terminal block.
•  Connect the wire that switches off   
the DHW to the L of the DHW OFF   
terminal block. 

5  
Installation on a system or regular 
boiler: W-Plan (single zone)
Ensure the diverter valve is orientated 
correctly (in accordance with the 
manufacturer’s port labelling) and 
connect the live, neutral and earth  
wires to the DHW ON terminal block.

6  
Installation on a system or regular 
boiler: S-Plan (single zone)
•  Connect the central heating valve   
(live, neutral, earth) to the CH1   
terminal block.
•  Connect the DHW cylinder valve   
(live, neutral, earth) to the DHW ON   
terminal block.

7  
Installation on a system or regular 
boiler: S-Plan Plus (two zones)
•  Connect the zone-one valve   
(live, neutral, earth) to the CH1   
terminal block.
•  Connect the zone-two valve   
(live, neutral, earth) to the CH2   
terminal block.
•  Connect the DHW cylinder valve  
(live, neutral, earth) to the DHW ON   
terminal block.

8   
Decide how you want to control the 
temperature of the DHW cylinder
• Negative temperature coefficient   
(NTC): The Vaillant VR 10 Temperature   
Probe (article number 306787) allows 
you to control the temperature of the   
domestic hot water cylinder from the   
controller. Connect the wires of the VR   
10 sensor to the NTC terminal of the   
VR 66 wiring centre and secure the   
probe in the sensor pocket on any   
Vaillant cylinder.
•  Thermostat: If you are not using  
a Vaillant cylinder or you don’t want  

to control the temperature from the   
controller, you can use a standard   
cylinder thermostat. Wire in the cylinder  
stat to the CYL terminal of the VR 66.

9  
Start the boiler
On the controller, configure the system 
to your customer’s needs. Set the time 
programmes and temperatures for  
the DHW and heating zones. Then  
flick the ‘on’ switch.   

 Get answers to your technical questions    
 at vaillant.co.uk  ❱ ❱ ❱   



20 21vaillant.co.uk/advance vaillant.co.uk/advance

Behind the scenesBehind the scenes

BUSINESS CLINIC  

SOCIAL MEDIA 

MASTERCLASS

D 
on’t know your 
#hashtag from your 
Hootsuite? Then 
you’ve come to  

the right place. Here is an 
introduction to our new Social 
Media Masterclass, a special 
three-part series covering 
everything you need to know 
about social media and how you 
can use it. First up: the basics.  

Why should I use social media?
Simple. Because it’s a) incredibly 
easy to use, b) free and c) the 
most powerful marketing tool 
the world has even seen. But 
just like any tool, social media is 
only effective if you know how to 
use it. That’s where we come in. 

How should I use it?
By promoting your business with 
posts, improving customer 
service through comments and 
demonstrating the quality of 
your products and services,  
via a combination of the two.

Which platforms should I use?
Start with Facebook – good for 
promoting to homeowners.  
Then Twitter is also great for 
connecting with both the  
trade, homeowners and us  
here at Vaillant. 

What should I put on my  
profile pages?
On Twitter: a bio, business logo, 
profile picture, cover photo, link 
to your website and contact 
details. On Facebook: all of the 
above, in addition to a summary 
of your services, a ‘contact’ 

button and reviews. That  
should cover it.

What are my goals?
To raise awareness and acquire 
followers. Because greater 
awareness means a better 
reputation, and more followers 
means more customers. 

What are some simple tips and 
tricks to get me started?
Remember the two Rs: recruit 
and retain. You can recruit new 
customers by increasing your 
visibility, and retain current 
customers by boosting customer 
service – and posting regularly.
•	 	Timing is key. Try to publish  

content shortly before, and  
after, conventional working  
hours. (They’re the best times  
of day for engagement.)

•	 	Set specific goals for each  
post and/or tweet. Ask  
yourself, ‘What do I want  
to achieve?’ ‘Who am I  
addressing?’ ‘How will this  
be useful?’ This will help  
make your content more  
relevant – and accessible.

•	 	Be proactive. Check all your  
social accounts regularly;  
respond to questions and  
comments quickly. 

•	 	Demonstrate, grow, promote.  
Demonstrate your skills  
by sharing qualifications, 
certificates and testimonials;  
grow your community by  
sharing and retweeting  
customer/client content;  
and prove the credibility  
of your business by  
showing craftsmanship. 

•			Drive traffic to your business  
website. Include relevant links  
in your bios, posts and even  
some of your comments  
(where applicable).

•	 	Copy and paste any URL on  
bitly.com to get a smaller link.  
Therefore turning this:  
vaillant.co.uk/for- 
installers/services-and- 
support/guarantee- 
registration/10-year- 
guarantee/ into this:  
bit.ly/2LhXMHQ. Great  
for sharing shorter links –  
especially when character  
counts are at a premium.

•	 	Get better at using #hashtags  
on Twitter. By putting a #  
before a word, you can not  
only categorise your tweets,  
but take part in topical  
discussions. Try using  
#Advance, #Vaillant  
#TeamVaillant, and  
#VaillantUK, but don’t go  
crazy. Twitter recommends  
using no more than two  
hashtags per tweet as  
best practice.

•	 	Get better at using @. Tag  
users in your posts by simply  
writing @, followed by their  
user name. 

•	 	Learn from the best; follow  
@VaillantUK on Facebook  
and Twitter.  

	When	you	become	an	Advance		
	member,	we	give	you	credits		
	just	for	tweeting	us!	Find	out		
	how	you	can	earn	credits	to	use					
	on	workwear	and	merchandise		
	just	from	a	simple	tweet.	Join		
	at	vaillant-advance.co.uk		❱ ❱ ❱   

Read the second instalment of Social Media Masterclass next issue to learn about the  
essential dos and don’ts of posting (and we’ll reveal all about Hootsuite too)
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Competition

HOMEOWNER ADVICE 

3. Many condensate drainage 
pipes go through the wall 
from the boiler and run 

partway outside the home.

8. If you still have a problem, 
call your Gas Safe installer – 

find your local installer at 
vaillant.co.uk/findaninstaller

2. The code means that the 
condensate pipe could be 

frozen, due to temperatures 
falling below freezing.

1. Are you seeing this code 
flash on your boiler?

7. Ensure that the 
condensate drainage pipe  

is effectively insulated.

6. Warm the pipe using a hot 
water bottle.

5. Pour warm water or use  
a hairdryer to warm up the 
pipe – do not use hot water, 

as this will crack it.

4. The water build-up in the 
pipe needs to defrost before 

the boiler will work again.

F28

F29

TIP

 0̊ C

TIP

Pass it on

We were all subject to the ‘beast from 
the east’ earlier this year, and many 
homes across the UK were struck  
with a frozen condensate pipe. 
Here’s a great infographic to pass on 
to your customers when installing or 
servicing their condensing boilers, to 
help avoid or fix a frozen condensate 
pipe this winter.
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The BIG Vaillant ecoTEC  
plus boiler giveaway

Ts & Cs apply. Visit vaillant.co.uk/advancemag for more information.  

vaillant.co.uk/advancemag
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WIN
ME!

How would you like to win a brand 
new boiler from our ecoTEC plus 
range? All you have to do is a  
‘Where’s Wally’-like search through 
this issue of Advance magazine,  
and count how many times we’ve 
sneaked Vaillant’s famous hare  
logo onto the page. 

We have one boiler to give away to a 
lucky Gas Safe Registered engineer. 
The winner can choose from a  
combi, system open vent ecoTEC  
plus domestic boiler. Plus you get  
one standard horizontal flue as  
part of the prize. Just count how  
many hares you spot hidden on our 

pages (not including the ones in the 
Vaillant logo), then tweet using 
#AdvanceMag and your answer.  
We’ll pick a winner and then direct 
message them on Twitter to let them 
know they’ve won. 
Ready? Jump to it and spot the 
hares! #AdvanceMag

STOP FROZEN 
PIPES THIS 
WINTER



Turn your guarantee up to 

with Vaillant Advance*.

Get a ten-year guarantee on the ecoTEC exclusive with Green iQ and ecoTEC plus with the new boiler protection kit when 

registered on the Advance scheme. Plus, grab a seven-year guarantee on the ecoTEC pro and ecoFIT pure when you register on 

Advance*. Vaillant Advance members get all sorts of benefi ts. Boost your business today with:

@vaillantuk
Hot water RenewablesHeating

vaillant.co.uk 

Boost your business with our new guarantees.

*Terms and Conditions apply. Visit Vaillant.co.uk/10year

Start boosting your business today by signing up at vaillant.co.uk/10year

Free product training in our 
nationwide centres of excellence

Credits and cashback to spend on 
discounted tools, workwear and 
merchandise

Free app with product, gas safe and 
benchmark registration
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