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Don't forget the Advance Installer App has click to contact options

P
h

o
to

g
ra

p
h

y,
 in

cl
u

d
in

g
 c

o
ve

r:
 D

av
id

 Y
e

o
.



vaillant.co.uk/advancemag 3

Welcome

 HELLO  

and a big welcome from myself and the whole 
Vaillant team, to the first-ever edition of Advance 
magazine. I’d like to start off with a thank-you 
to all our Vaillant installers who continued to 
support us throughout 2017. 

We had a fantastic year, which saw the launch 
of our multi-million pound ‘Get into your Comfort 
Zone’ TV advertising campaign. And we invested 
in our domestic sales teams, customer contact 
centre and technical helplines, increasing our 
support teams by 50%. All of this was done 
to improve support for you and to grow your 
business through increased brand awareness and 
through our loyalty scheme homeowner leads. 

Supporting our installers is so important to us 
here at Vaillant. And that’s why we’ve created 
Advance magazine – to give a unique insight into 
the latest industry news, products innovations 
and upcoming events, so you can always stay one 
step ahead. 

As we move into 2018, we are looking ahead to 
further growth, with more research, development 
and innovation in the pipeline. We can’t wait to tell 
you all about it in the next issue. 

I hope you enjoy reading the magazine and 
don’t forget to give the Vaillant team your 
feedback by tweeting us @VaillantUK. 

Thank you again for your support – here’s to 

another fantastic year in 2018. 

Klaus Jesse
Klaus Jesse
UK Managing Director
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Winter 2018 IN  THE  
 PIPELINE

Vaillant is committed to putting 
its installers and customers at 
the heart of the business.

More than ever before, we’re 
focusing on you and your 
customers’ needs by embracing 
technological advancements and 
using new digital service tools to 
strengthen our support network. 

To support this, we’ve launched 
one of the industry’s most advanced 
digital Knowledge Bases that gives 
you instant access to detailed 
information on thousands of 
installation, service, and support 
questions, straight from your 
smartphone. It’s never been easier 
to find the answer you need, as you 

need it. Just type in your question 
and it returns all the answers that 
match your query. 

Ringing in the new
The Knowledge Base is just one of a 
range of improvements we’ve made. 
We’ve increased our support teams 
to ensure when our customers need 
us, we’re here to help. And we've 
put in place an engineer-support 
system for those staff, so they have 
fast access to advice across the 
whole Vaillant product range. 

 Visit vaillant.co.uk/  
 for-installers to access our  
 Knowledge Base ❱ ❱ ❱   

News, views, innovations, events  
and more to help your business run  

as smoothly as a Vaillant boiler

 We’ve got your back

Home 
comforts
Have you seen 
Vaillant’s new TV  
ad yet? It’s our 
biggest campaign 
ever and it’s been 
warming the hearts 
of UK homeowners 
with its message of 
Comfort for your 
home. And as well as 
raising the profile of 
the Vaillant brand, 
it’s helping you to 
market our boilers 
and advance your 
business. 

 Shrug off the chilly  
 winter nights and  
 bask in the glow  
 of the full story  
 on page 10 ❱ ❱ ❱   
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In the pipeline

Work the room 
If you can’t stand the heat you can now 
turn it down, room by individual room, 
using Vaillant’s new ambiSENSE smart 
thermostatic radiator valve. 

Each TRV has an LCD screen which shows 
the temperature selected for the room. And 
they’re controlled through the VRC 700 app 
that also lets you set individual timers. TRVs 
are linked to the system using the new VR 920 
gateway that connects to the TRVs using Wi-Fi. 
As well as allowing homeowners to control 
the TRVs from a connected smartphone, 
the gateway also links the TRVs to the eBUS 
connection on the boiler. 

 To find out more, visit 
 vaillant.co.uk/for-installers ❱ ❱ ❱  

Reaping 
rewards
Could you be 
swapping a few 
days on the pipes 
for a prize holiday?  
Each year, the 
Vaillant Advance 
loyalty scheme  
runs promotional 
incentives to reward 
the installers who 
manage to meet and 
exceed quarterly 
installation targets. 
We’ll soon be 
announcing our first 
half-year campaign 
of 2018, so keep 
checking your 
Advance account 
and look out for the 
big announcement in 
January. If you’re 
not a member, 
download the app, 
register online or 
speak to your local 
sales manager today.

 Turn to page 16 to  
 find out how our app  
 can Advance your  
 business, earnings  
 and knowledge ❱ ❱ ❱   

Our boilers support all the efficiency-enhancing 
measures mandated by the Department of 
Energy’s Boiler Plus programme. As well as 
installing basic time and temperature controls, you 
can use any of these measures, individually or in 
combination, to improve the efficiency of boilers you 
retrofit so they meet the standards mandated by 
Boiler Plus from 1 April 2018. 

The Boiler Plus efficiency measures  
supported by Vaillant are:

• • Enhanced load-compensating controls: 
improved responsiveness to temperatures 
increases efficiency by up to 3%. 

• • Weather compensation: improved  
responsiveness to outdoor temperatures 
increases room-heating efficiency by up to 4%. 

• • Smart control: intelligent controls that  
learn from the user’s energy consumption   

to optimise for maximum efficiency. 
 •  Passive Flue Gas Heat Recovery Device 

(PFGHRD): by reusing heat that would 
otherwise be wasted, PFGHRD can  
increase efficiency by up to 3% - inbuilt in 

the ecoTEC exclusive. 

And yes, ErP is 
still happening

The UK’s Boiler 
Plus initiative 
incorporates the 
efficiency ratings 
developed for the 
EU’s Energy Related 
Products Directive 
(ErP). No matter 
what happens 
with Brexit, every 
boiler you retrofit 
must have an ErP 
efficiency level 
of 92% or higher. 
Boiler Plus and the 
ErP Directive are 
designed to help cut 
energy costs and 
carbon emissions, 
and make homes 
warmer and more 
comfortable.

Ahead of regulations

WIN!
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In the pipeline

Vaillant vSMART intelligent 
room control is now compatible 
with Alexa, Amazon’s intelligent 
voice assistant. Available for iOS 
and Android, vSMART gives 
customers control over their 
heating and hot water from the 
comfort of their sofa. They just 
speak into Alexa’s microphone 
after enabling the Alexa skill, and 
the voice-activated vSMART app 
will carry out their command.
With the Vaillant vSMART app, 
customers can see the 

You told us you preferred the 
brass diverter valves, which 
help you differentiate the 
ecoTEC plus product to your 
customers.
So we listened and we are 
delighted to announce that 

from 2018, all ecoTEC plus 
combination boilers come fitted 
with brass diverter valves. 
All part numbers and names 
remain unchanged and brass 
valves are also available as 
spare parts. 

Talent show
At Vaillant, we love 
to champion industry 
talent. And that’s 
why we’re proud 
to sponsor two of 
the industry’s most 
important award 
schemes. The HIP UK 
Heating Apprentice of 
the Year competition 
assesses and 
recognises students 
for their hard work, 
dedication, and 
the skills they’ve 
learned. It’s a great 
opportunity to 
support the next 
generation  
of installers. 

0010021823 ecoTEC plus 825

0010021824 ecoTEC plus 832

0010021825 ecoTEC plus 832 LPG

0010021822 ecoTEC plus 835

0010021826 ecoTEC plus 838

0010021827 ecoTEC plus 938

Top brass

Vaillant is also 
sponsoring the 
Heating Installer 
Awards 2018, 
celebrating the 
talent of plumbers 
and heating 
installers across the 
whole of the UK. 

 Shout out for vSMART 
temperature inside and out. It lets 
them set the desired temperature, 
which the boiler will then 
intelligently adjust itself to 
maintain it. And if the kids need an 
unexpected bath after football, 
then a single click gives customers 
an instant hot-water boost. 

 For more on Vaillant vSMART  
 and the Amazon Alexa  
 integration, visit  
 vaillant.co.uk/for-installers ❱ ❱ ❱   

Right: Last year's winner  
of the HIP UK Heating 
Apprentice of the  
Year competition, Tayla 
Wileman from Burton and 
South Derbyshire College

’Hi Alexa, 

please make it 

warmer…’
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O ver the past few years the 
industry has experienced  
a significant increase in 

awareness of system debris 
(magnetite and other non-ferrous 
material) and limescale build-up in 
the boiler waterways in large 
commercial installations. From 

further investigation it was found that the problem 
was more profound on larger systems with installs 
of boilers in excess of 70kW. This issue isn’t related 
to the size of the boiler, but to the high amount of 
water and pipework in larger systems that are 
harder to clean than traditional domestic ones due 
to the equipment required and the sheer size of 
the pipework involved. The best way to ‘flush’ a 
system is with high pressured water and a chemical 
cleanser. On large systems, this velocity and 
pressure gets reduced at the furthest reaches and 
the dirt remains.

There is often an assumption that ’new’ systems 
will not suffer from dirt, but large steel pipework 
used in commercial systems is often stored 
outside, exposed to the elements. While the 
exterior of the pipes is painted to prevent 
corrosion, the inside isn’t and rust can form that 
isn’t removed when a new system is commissioned. 

Calcium complications
Limescale is the other major, often overlooked, 
contributing factor to system failures. Heating 
systems are almost always filled from mains cold 
water, and as hard water varies across the whole of 
the UK, it’s important to correctly treat this either 
before a system is filled or once it’s filled. If not 
treated correctly, the amount of calcium carbonate 
present in the system water will deposit on the 
hottest part of the system. This can build up, and 
together with the other forms of dirt in the water, 
can quickly lead to a heat exchanger blockage or 
localised hot spots developing.

It is important to ensure that any chemical 
treatment added to a system is present before the 
boilers are fired for the first time. Modern chemical 
inhibitors can prevent limescale formation, but 
only if it is in the system to begin with.

Over the past 15 years or so, commercial heating 
systems were designed to include low-loss headers 
as the junction between the boiler plant and the 

system. Four years ago, Vaillant introduced brazed 
plate heat exchangers as an alternative solution to 
low-loss headers for commercial pressurised 
systems. This allowed our boilers to be installed on 
systems where previously it would not have been 
possible. For example, open-vent, old, or not 
capable of being pressurised.

To install, or not to install?
Some customers like to adopt a ‘belt and braces’ 
approach, while some, when challenged with a 
mixture of both refurbishment and new projects, 
decide to install plate heat exchangers with every 
installation – mainly to give them peace of mind 
and assurance that no system dirt ever affects the 
vast capital outlay their clients invest in their 
projects. Installer Steve Rattenbury, who 
regularly fits Vaillant products, says: “The quality 
of the system water can’t be guaranteed, but 
installing a PHE creates two separate water 
circuits, which protects the boiler side. This 
prolongs the life of the boiler and means it’s less 
likely for problems to occur. It’s also really 
user-friendly to fit.”

Despite the benefits and ease of installation,  
a recent IPSOS report stated that while six in 10 
installers know about PHEs, they only fit them 
25% of the time. To help installers, Vaillant has  
a new training programme (including CPD  
articles), which highlights the range of benefits  
to help installers introduce the system with PHEs 
to their customers.

Vaillant investigated installs with and without 
PHEs, undertaking an in-depth examination of the 
appliances. This has affirmed that none of the 
boilers installed with a PHE have failed to date.  
All of which gives Vaillant and its customers 
confidence in recommending the radical idea of 
using a plate heat exchanger as a requirement for 
any heating system design over 70kW! 

Vaillant is about to 
radically move forward 
traditional thinking when  
it comes to commercial 
heating design

Cleaning up

John Bailey
Sales Director – 
Commercial & 
Renewable Systems, 
Vaillant

 For more information    
 on commercial  
 systems, visit  
 vaillant.co.uk/  
 commercial ❱ ❱ ❱   

Commercial Systems
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A DAY 
 IN THE  
 LIFE

Want to be our star installer? Contact advancemag@vaillant.comStar installer

We know there’s more to the job 
than fit, heat, repeat. But how does 
another installer’s day measure up 
to yours? We met Danny, whose son 
Sam has followed in his footsteps, 
and found out he’s a stickler for time, 
tidiness and Twitter tips

Danny Tickner (aka #KingOfMerch)  
Samsian Ltd, Kent P
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Star installer

ESSENTIAL KIT 
I use the Flueshoe on pretty much every 
installation. Cutting the flue is a fiddly 

process. But last year, an engineer 
invented this cradle you can lay the flue 

in, so it’s much easier.  

 
 

TOP TRICK
Something I shared on Twitter was a tip 
for installing the Vaillant ecoFIT pure. 

Out of the 60 or so boilers I’ve fitted this 
year, around 40 of them have been an 
ecoFIT pure. I realised that if you turn 

the boiler upside down before hanging it 
on the wall, fit all the valves underneath 
and then hang it up with them already 

assembled, it makes the job a lot easier. 

 
SOCIAL HABITS

Oh yes, I’ve got the nickname 
#KingOfMerch. If I think I can get my 
brand on it somewhere, I will. And I’ll 

force it under everyone’s nose!

Find Danny at samsian.co.uk and follow 
him on Twitter @SAMSIANGAS

What time do you get up? 
My alarm goes off around 6am. If  
I go to the gym I get up at 5:30am. 
My wife and I will do an hour there, 
then come back for around 7am. I 
check the day’s work and make sure 
everything is ordered. Breakfast is 
coffee and crumpets. 

How do you prepare for a job? 
I knock on the customer’s door at 
8am sharp. The first thing we do is 
protect the property by laying dust 
sheets everywhere. And we have 
a tool dump to save us going back 
to the van. I’ve a strict policy with 
merchants that they must deliver 
before 9am. By then, we’re ready for 
the new appliance. 

When did you start in the trade? 
I’ve been in this industry since I left 
school in 1983. I was an apprentice 
commercial engineer, then moved to 
domestic service and maintenance 
engineering. I then went into senior 
management. In 2010 I set up my 
own company. My son, Sam has just 
joined me as an apprentice. 

Was Sam inspired by you?
I was an apprentice to my Dad at 16. 
And Sam was keen to be involved 
once he finished his A levels. I was 
so happy to be in a position to offer 
him an apprenticeship in a trade 
that’s here for a very long time.

What are your end-of-day habits?
I do all my paperwork from the job 
on the same day, so I head back to 
the office. The Vaillant Advance app 
is great for registering a boiler on 
the spot.
 
Tell us the job’s pros and cons…
Being your own boss is fantastic. 
The worst thing is it can be hard to 
turn away work, so taking holiday 
can be difficult. The buck stops with 
me and there is no one else to take 
care of the business when I go away.

What’s your favourite boiler? 
It’s got to be the Green iQ. It’s 
Vaillant’s top-end boiler. You can 
save a lot of money and energy by 
having one of those installed. It’s the 
cream of the boiler market really. 

9vaillant.co.uk/advancemag

DANNY TICKNER’S  
TRICKS OF THE TRADE

“I’ve got the nickname #KingOfMerch.  
If I think I can get my brand on it somewhere,  
I will. And I’ll force it under everyone’s nose!”
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Helping you help your business

Comfort and warmth 
with Vaillant’s  
multi-million pound  
TV campaign
Designed to support installers
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T
he boiler is the unsung hero 
in every home – running 
unnoticed in the background, 
but working diligently behind 

the scenes to provide everyone in the 
family with comfort and support, 365 
days a year. And while the UK weather 
hits, homeowners are cosying up in 
front of TV screens – that’s the message 
at the heart of Vaillant’s major new ad 
campaign. 

That warm glow
Our Get Into Your Comfort Zone 
campaign supports the new Vaillant 
strapline of Comfort for your home, 
which further reinforces the company’s 
commitment to ensuring warmth 
and peace of mind through quality 
engineering, reliability and smart home 

connectivity through the VRC 700 app.
The ad was running throughout 

December between some of our best-
loved soaps – like Coronation Street and 
Emmerdale – to reach a staggering 46% 
of UK adults. And you’ll be seeing it on 
your screens throughout 2018 too.

The Comfort Zone advert focuses on 
a perfectly content cat, half-asleep on a 
heap of plump cushions in a delightfully 
cosy room in which cookies are baking, 
ready to join two steaming cups of tea. 
The candle-lit room is a safe haven from 
the harsh, cold winter weather outside. 
The hero of this comforting scene is the 
Vaillant VRC 700, linked to the Quiet 
Mark-accredited Vaillant Green iQ boiler 
in the corner, which is keeping the room 
at a comfortable 21 degrees.

To further support the TV advert, 

Vaillant has also invested heavily  
in a digital advertising campaign on 
Facebook, YouTube and Twitter, to  
target homeowners who are in the 
market for a new boiler, and using 
signals from search terms to display  
its new Comfort for your home advert. 

This campaign demonstrates Vaillant’s 
commitment to supporting its loyal 
installers on the Vaillant Advance 
loyalty programme with customer leads 
and making it easier to sell Vaillant to 
homeowners.  

 Watch the new advert now at  
 vaillant.co.uk/for-installers or to  
 sign up to Vaillant Advance, visit  
 Vaillant-advance.co.uk ❱ ❱ ❱   

Alice Woolley 
UK Marketing Director 

MEET THE 
TEAM

Katie Robinson  
End User Marketing 
Communications 
Manager

Behind the scenes: the 
making of Vaillant’s 
new TV advert
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Support and rewards

H ave you signed up to our Advance loyalty 
scheme and downloaded the app yet? It’s 

not your average rewards scheme. Our loyalty 
scheme for Gas Safe-registered installers makes 
your life easier, rewards you for all your hard 
work and even helps you boost your profile to 
attract new business. Join up today and you get 
access to all this…
 
Nifty time savers
You can save time on paperwork by going digital 
and registering the boiler’s warranty, Gas Safe 
notification and benchmark registration all in 
one app – and email them directly to your 
customer before you’ve even left their house. 

Data all in one place
Use the Knowledge Base within the Advance app 
to access installation and user manuals, data 
tables, fault codes, consumer leaflets and spares 
catalogues. You can even get information about 
discontinued products. And thanks to the Find  
a Stockist feature, you can locate spare parts in 
seconds. Use the app to sign up to free face-to-
face product training too. 

Extensive assistance
Need support? Access our contact list, look up 
your local sales manager, or find a fault quickly  
by inputting the error code.
 
Greater peace of mind
Exclusive to Advance members, you have access 
to free extended warranties for your customers, 
as well as the chance to buy up to 10-year 
extended warranties on the ecoTEC pro, plus and 
exclusive boiler ranges.

Top business leads
Get a listing on Vaillant’s Find an Installer tool, 
and improve your rating by publishing your 
customer testimonials on your website. We can 
also send you sales leads. And if you follow up, 
Advance keeps a record of the details for you.

Super-fast results
Find a part, locate a merchant, convert from 
imperial to metric and use the built-in calculator 
– and there’s even a handy torch.

 Boost your business, earnings and knowledge with  
 Vaillant’s Advance loyalty scheme and app

 HELPING YOU  GET   
 THE JOB  DONE

16

Im
a

g
e

: G
e

tt
y 

Im
a

g
e

s.



How you spend your credits

1. Dickies polo shirt

2. Vaillant cuddly hare

3. Snickers FlexiWork holster trousers

4. Dickies softshell jacket

5. ecoTEC Green iQ 800 – leaflet

6. Craftsmen kneepads

7. Dickies Eisenhower multi-pocket trouser

8. Snickers long sleeve t-shirt

9. ecoFIT pure 600 – leaflet

10. Dickies Thinsulate hat

Fancy swapping credits for kit? Here are some 
of our members’ favourite products in the 
Advance store. Get earning to get spending.

News sent to your phone
Get all the latest Vaillant innovation news, 
straight to your phone via the app’s message 
centre, which will display all your unread and 
archived news.

Credits for the Vaillant catalogue
Earn cashback and credits for every Vaillant 
installation to spend in the Vaillant catalogue 
against work gear, stationery and marketing 
support. Build up more credits by completing 
Vaillant training and e-learning courses, or by 
sharing your customer feedback and installations 
on Vaillant’s social media channels. Direct your 
tweets to @vaillantuk, using #Advance. 

 For more, visit vaillant-advance.co.uk.  
 Download the Advance app now from  
 iTunes or Google Play ❱ ❱ ❱   

vaillant.co.uk/advancemag
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Behind the scenes

Y ou’ve got to try and put yourself in the 
installer’s shoes,” explains Phil Day, 
Senior Technical Advisor at Vaillant’s 

recently reorganised installer support centre.  
“I say to the team: you do a great job of 
understanding the product, but now imagine 
trying to do it 10 feet up, in a dark loft, with  
a customer staring up at you and wondering  
when you’ll have the heating back on.”

Phil is showing us around the new Vaillant 
support centre and standing in front of what he 
calls the technical wall. 

“Back in the old days, ‘technical support’ often 
meant someone standing and reading from a 
manual,” explains Phil. “But that’s not what we’re 
about. The technical wall is mounted with Vaillant 
controllers, boilers and parts. And it’s right next 
to where our technical advisors sit. There’s no 
asking a supervisor to call you back. The first 
advisor an installer speaks to can be in front of 
the same controller the installer is, and cycling 
through the controls with them, in seconds.”
We pass a boiler, rack-mounted on a trolley. Phil 
motions to it. “Our technical advisors can stand at 
any of these boilers and work on it, step-by-step, 
with the installer. And because it’s dry, there are 
no safety issues. All our handlers can work with 
these, right away. For more complex questions, 
we do have a training centre with boilers that are 
connected to gas and water. Obviously we don’t 

give call handlers instant access to that. But we 
can use it to help with a tricky problem.” 

Support for boilers old and new
“I’m an old-timer, I am,” Phil explains. “I started in 
September 2000; I’ve done stints as a technical 
advisor, working on the phones, and I’ve worked 
as an engineer in the field.” He smiles. “It means 
the advisors can come to me for help on older 
models. The installers and engineers can be 
called to service boilers made as far back as 1970.

“On one call out, an engineer can be working on 
a modern system connected to the internet. On 
the next, he’s fault-finding on an old back boiler 
that was installed before he was born.”

All the technical advisors spend stints out on  
the road with installers and engineers. This is  
part of Vaillant’s ongoing effort to improve the 
standard of support it offers.

“Installers have a challenging job these 
days. As well as the boilers themselves, they 
have to find faults and maintain control panels, 
thermostatic radiator valves in each room, and 
even renewable technologies. We aim to provide 
support as fast as we can. And if it takes two 
hours to find the fault, that’s how long we’ll stay 
on the phone.”

Personal touch in a digital age
Phil explains that the team’s work is part of wider 
investment into improving installer support. 
“Vaillant is an Investors in People Gold employer 
and we increased the number of technical 
advisors by 40% in 2017. We are also investing  
in all the areas which help make us installers’ 
partner of choice, such as answering calls faster 
and the online Knowledge Base. The digital 
images within the system are being enhanced, 

“It’s about getting  
the right answers for 
our installers, faster”
Vaillant’s call centre technical 
wall means our support team can 
answer any issues you have on  
the spot. Senior Technical Advisor 
Phil Day tells us more…

INTERVIEW Phil Day, Senior Technical Advisor

“We are proud  
of providing a  
40% increase  
in technical 
advisors in 
2017” 
Nick Bennett,  
Service Director, 
Vaillant UK
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making it more interactive than ever before.”
But even in the digital age, there’s still a place 

for personal support. “Sometimes, there’s just no 
substitute for the insight of someone who has 
stood in your shoes and done your job,” says  
Phil. “I’m proud of what we’ve achieved for our 
partners. We get to know our installers from their 
phone calls. I’ve even had installers come to work 
for me and train as technical advisors. Providing 
the best support is a very personal thing for the 
whole team. We know that installers have eight or 
nine jobs in a day and need an answer, fast. That’s 
what we’re here for and that’s what our entire 
set-up is designed to deliver.” 

 Contact the Vaillant support team  
 on 0344 693 3133 ❱ ❱ ❱   

“If it takes two hours 
to find a fault, that’s 
how long we’ll stay 
on the phone,” says 
Senior Technical 
Advisor Phil Day.
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Support through knowledge

Q. How does the position of  
a diverter valve impact on  
the boiler’s combustion 
performance?
A. Having an internal diverter valve 
means 1:10 modulation can be 
achieved in hot water production 
mode as well as heating mode. Also, 
the controls become ’plug & play’ as 
wiring centres and external zone 
valves are not needed.

 HEAT  
EXCHANGE

Tweet talk
Use a 4mm Allen key on the ecoTEC 
flow and return isolation valves. Not 
a flat screwdriver.

You don’t need a VR40 relay on the 
837 and 637 model! So basically if 
you have an external pump, it wires 
directly to the board on the boiler.

Vaillant’s VRC 700 controls can be 
used with ufh with an electronic 
mixing valve, which allows the ufh  
to be weather compensated.

The Vaillant warranty label peels  
off easily when the boiler’s at room 
temperature.

 
 

Use a 3mm Allen key for the cold 
water isolating valve.

Stick the boiler serial number  
label to the boiler info pack AS  
SOON as you unpack the boiler.  
And photograph the number.

Tightening the valves before hanging 
makes it way easier.

There is a filter on ecoTECs for  
the plate heat exchanger on the 
bottom left hand connect (flow inlet). 

Fill out the Benchmark data on 
Advance when registering the boiler, 
print it off and staple in the install 
manual so it’s easy to find.

Vaillant’s in-house experts and 
loyal installers share their top 
tips and handy tricks 

Keep tweeting 
your installer tips 
to @vaillantuk  
Here are some of 
your best…

The technical 
questions we’re 
being asked 
right now
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Paul Honeyman, Vaillant 
UK Head of Product 
Management, shares the 
long and short of flues

As well as Vaillant having some 
of the longest flue lengths in the 
market, you can also cut a 
standard horizontal flue to  
just 15cm for installs where  
you need a really short flue.

Having trouble with the telescopic 
rear flue on an ecoFIT not being 
short enough (for single skin 
walls, for example)? Just cut  
the horizontal flue to the size  
you need, and use this in place  
of the telescopic rear flue.  
(Details on p13 of the flue manual)

Vaillant has a 2m flue terminal 
and a 4m flue extension, 
meaning you can run a flue for  
a colossal 6m with just one 
inspection hatch. 

The new more flexible aesthetic 
flue collar was introduced in 
November. You should start to 
see them in the supply chain 
already. The material was 
changed, thanks to direct 
feedback from you guys.

IN THE 
KNOW

Q. Why am I getting a  
higher than expected gas  
rate when I fit an open vent  
or system boiler? 
A. Check the Qnw value on the data 
badge – see Court’s Corner article  
on p14.

Q.  Do I have to size the gas 
pipework for the Qnw? Can I 
range rate the hot water down?
A. Range rating can be undone by 
the next engineer or a factory reset 
due to circuit board change etc.  
So the gas pipework should always 
be sized to the maximum output  
of the boiler.

Q. How do I know how  
old a boiler is?
A. All Vaillant boilers have a 28 digit 
serial number – normally on the top 
or bottom of the boiler, or behind the 
front flap. The below shows how to 
read the manufacturing data from 
the serial number. Reading from  
the left: digit 3 and 4 = year of 
manufacture, digit 5 and 6 = week  
of manufacture. 

Q. What’s the minimum mains 
pressure to operate my boiler?
A. For full operation of the boiler and 
maximum water flow rate, 0.8bar 
must be available at the cold water 
inlet. For the boiler to operate, the 
central heating system will need to 
be filled to 0.6bar. For DHW, the 
boiler can operate to as low as 
0.3bar, provided the system 
pressure is at least 0.6bar.

Q. When should I change the 
burner door seal on the Vaillant 
range appliances?
A. For stainless steel heat 
exchangers there is no statutory 
time limit for the graphite burner 
door seal replacement if gas 
analyser readings show correct 
combustion. For aluminium heat 
exchangers, the burner door seal 
should be replaced a minimum of 
every five years, if not part of a 
policy which ensures annual 
inspection and maintenance 
programmes. In both cases, the seal 
must be replaced every time the 
burner chamber is opened.

Q. Where can I find 
more information  
about controller 
compatability? 
Vaillant controls can 
be complex and no 
compatibility guide 
exists online.
A. An easy to use guide 
showing compatibility of 
all Vaillant controls is 
available from your sales 
representative. And it’s 
also available from the 
resource library area of 
the Advance site as a 
free download. It looks 
like this

Production year

Production week

Article number
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Who knew?
Before he became an Academy and BAFTA 
Award-winning actor, Sir Michael Caine CBE had a 
stint as a plumber’s mate. He never managed to 

reach installer level. Instead, he tried his 
hand in a laundry and a restaurant, before 
doing active service in the Korean War and 
taking up acting in his early 20s. Even more 

unlikely, Ozzy Osbourne tried and failed at 
plumbing and had a spell in a slaughterhouse 
before becoming The Prince of Darkness.

Time for a brew, a break and a brainteaser…

BRAIN 
DRAIN
Test your Vaillant 
knowledge with 
our gas-griller  
of a quiz

CLOSE CALL
Time for your close-up.  

Can you tell what it is?  
Answer at bottom of page 

1. What is the name of  
the iconic Vaillant  
hare, named after  
the company founder? 

2. Which year did Vaillant  
begin as a company? 

3. In which decade did Vaillant 
develop the first wall-hung boiler? 

4. Which of the following parts  
is specific to the ecoTEC  
exclusive Green iQ?
a) All gas sensor
b) Expansion vessel
c) eBus connection
d) Flow sensor 

DOWN TOOLS
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Down tools
CLOSE CALL Brass Diverter valve (see page 6) BRAIN DRAIN 1. Johann Vaillant 2. 1874 3. 1960s 4. All gas sensor 5. The correct sizing of pipework 
6. #KingOfMerch 7. 1:10 8. 3% 9. 92% or higher 10. £15 cashback and up to 30 credits to spend on workwear and more

5. What is regulated by the  
British Standard BS6891? 

6. What is the 
nickname of  
our cover star  
Danny Tickner? 
 

7. What is the modulation range of 
the ecoTEC exclusive Green iQ?
a) 1:1
b) 1:3
c) 1:7
d) 1:10 

8. By how much can a Passive 
Flue Gas Heat Recovery Device 
(PFGHRD) increase efficiency?  

9. According to the EU’s Energy 
Related Products Directive 
(ErP), what’s the energy 
efficiency level that every  
boiler you retrofit must have?  
 
 

10. What does the Vaillant Advance 
member programme for 
installers give you for every 
ecoTEC plus and exclusive boilers 
you install?

Get into the (gas  
fitter’s) groove

Drop It Like It’s Hot  
Snoop Dogg ft 
Pharrell Williams

Hot In Herre  
Nelly

Waterfall  
Stone Roses

Pump Up The Jam  
Technotronic

Hot Stuff  
Donna Summer

Keep Warm  
Jinny

Pump Up The Volume  
Eric B & Rakim

Here Comes The 
Hotstepper  
Ini Kamoze

The Heat Is On  
Glenn Frey

The Flood  
Take That

Vaillant’s Top 10 
on the tools 
tracks. 

 Got a better one? Send us your top  
 tune suggestions and join the Vaillant  
 twitter community @vaillantuk ❱ ❱ ❱   Im
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