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HELLO

Moving from 2019 into 2020, there is one
consistent message that resonates with the
whole of the Vaillant team: “proudly supporting
installers”. Everything that we do is with you in
mind, and the year ahead is set to be no different.
We continue to invest money into TV and radio
advertising to generate more homeowner leads
for our loyal Vaillant installers, and will continue
to develop new ways in which we can support you
on a daily basis. In this issue of Advance magazine,
you will find out more about some of our exciting
new product launches, which will help to futureproof your business.
We’ll also take a look at the Vaillant domestic
controls range and share an installer’s point
of view on how these provide a solution for
almost any home.
I would like to personally thank you for continuing
to show us support in return throughout the past
year. We hope you enjoy this issue of Advance
and, don’t forget, your opinion really matters to
us… so if there is anything you would like to read
about in the future, simply tweet us @VaillantUK
using the hashtag #AdvanceMag
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News, views, innovations
and more to help your
business run as smoothly
as a Vaillant boiler

BRAND NEW OFFERS!
Supporting our loyal installers is our key focus for
2020 and to kick things off we have two offers to
benefit your business

BOILER GUARANTEE
MATCH
We know that providing peace
of mind for your customers
is of paramount importance,
which is why our entire range
of controls now has the
same length of guarantee
as our award-winning range
of domestic boilers when
registered on Advance!
So not only do our controls
make the entire range of
Vaillant heating systems
more efficient and lower your
customers’ heating bills, they
now protect their comfort
zones for even longer.
More on controls on p10 ❱❱❱

Get a 10-year
extended guarantee
on the ecoFIT pure
Our loyal Vaillant Advance
installers can now also benefit
from an extended 10-year
guarantee on our cupboard-fit,
rear-flue option ecoFIT pure
range of boilers when installed
with one of the eligible controls.
Remember, both boiler and
control need to be registered
on Vaillant Advance at the
same time in order for you to
get the extended guarantee!
Offer valid until 30 April
2020 so don’t miss out!
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Eligible controls:

vSMART
VRC 700/f
VRT 350/f

Proudly supporting installers

In the pipeline

You spoke, we listened!
Our 2019 Congress events gave us the opportunity to gain
valuable insights from our loyal installers all around the
country, and thanks to your feedback we have been able
to introduce some much-anticipated changes…
SAVE THE DATE

You asked for…
Better manuals
We listened…
Look out for new improved
product manuals coming
throughout 2020! We’ve
completely transformed
the manuals based on your
feedback. The technical
literature team has worked very
closely with the UK Product
Management team to
redo the layout, put the
content in a more
logical order, and
improve the text
and diagrams,
making them
easier to follow.

A new flue
solution for
high-rise buildings

INSTALLER 2020
12-14 MAY
Join the Vaillant team at this
year’s Installer show at the Ricoh
Arena in Coventry! Register
free at installershow.com

We listened…
In December 2019 we launched
a metal flue and a metal flue
extension kit, which are fully
compliant with new building
regulations. The new additions
to our flue and accessory range
are available from most merchant
branches. The new metal flues
and extension kits must be
used with all installations in
buildings of 18 metres or
higher (England and Wales)
or 11 metres (in Scotland).
Find out more in this issue.
See Court’s Corner on p18 ❱❱❱

A new larger wall
bracket accessory
for uneven walls
We listened…
Lots of you have come across
instances where the bracket
supplied with our boilers can be
difficult to fix onto uneven walls.
We understand this can be
frustrating, so we have added
the development of an industryfirst specialised bracket to the
accessory roadmap. This will
be worked on during 2020.

Illustration: Getty Images

Watch this space
for further updates!

vaillant.co.uk/advancemag
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In the pipeline

NEW PRODUCT

Building the
best defence
Our brand-new filter will sit alongside the current
Vaillant Boiler Protection Kit and give installers
even more options and flexibility for a variety
of boiler set-ups

A fresh new
look for the
Advance app!
In line with our aim to make your life
on the road that little bit easier,
don’t forget that our Advance app
has had a bit of a makeover.
The new improved app makes
it easier for you to access more
areas of Vaillant Advance at the
touch of a finger. We’ve made it more
straightforward for you to get access
to your dashboard to see exactly how
you’re doing compared with last year
and we’ve also made it even easier
for you to register products straight
from the app.
Download and explore the app
today ❱❱❱

T

here’s no doubt that water
quality and correct water
treatment are two of the
keys to maintaining a
healthy heating system. Over the
past year, Vaillant has worked on
getting this message out there
and emphasising how important
it is to use a filter as part of the
installation process, in order to
make sure our products last as
long as possible.
We have worked closely with a
number of installers to gain insight
and feedback on what we can do
to further support you and your
businesses. Our Business Clinics
and training courses provided
us with a valuable opportunity
to get lots of feedback on
our products and to make
changes during the design and
development stages of our
Advance Boiler Protection Kit.
This input from our installers
helped us shape this new filter

product specifically to meet your
needs. Designed by Vaillant and
manufactured to our very own
specification, the new filter is more
compact, but the 12,000-gauss
magnet inside gives it strong
magnetite removal capabilities.
Available as a 22mm variant,
the filter fits horizontally onto
the pipework, meaning it can be
installed in tighter spaces, and
it is designed to fit closely to the
bottom of the boiler, making it
a more discreet solution.
Due to the magnet utilising
an existing boiler isolation valve
and its low volume, the drain-off
is shorter, meaning less water
drainage when removing magnetite
out of the filter.
Coming to a merchant near
you from May, the Advance Boiler
Protection Kit will offer installers
even more options and flexibility
for a variety of different boiler
installations.

For more information, speak to your Vaillant Area Sales Manager today.
Remember to join us at Installer 2020 in Coventry to find out more
about the unique benefits of this filter ❱❱❱
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In the pipeline
1

TOP 5

Horizontal fitting

BENEFITS
OF THE
NEW
VAILLANT
FILTER

The Advance Boiler
Protection Kit is designed
to be sited horizontally,
meaning a more discreet
and space-saving fit.

2
Compact design
The filter is designed
so that when fitted,
a smaller portion of
the filter is visible
compared with classic
filter designs, allowing
more flexible and less
intrusive siting options.

3
Quick servicing

4
Brass casing
The main body of the filter
is high-quality brass to
match the standard
of the rest of the
Vaillant portfolio.

vaillant.co.uk/advancemag

The filter is easily
dismantled at the middle,
and the magnet sheath
easily removed, for faster
removal of dirt. O-rings
for the filter are available
as a spare part should any
need replacing during the
servicing process.

5
Full 360-degree
rotatable head
The rotatable head
provides ease of access
to the dosing point
underneath the filter.

Coming to
a merchant
near you
from May!
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What does
PROUDLY
SUPPORTING
INSTALLERS
really mean
to Vaillant?

Business support

CASE STUDY

Gasman Energy
boosts sales
by 25%
David Etheridge of
Gasman Energy,
Glasgow

More than just a motto, ‘Proudly supporting installers’ is a promise
to our installers – Vaillant is here to help you sell and provide great
service to your customers, and to help you grow your business and
allow it to run just that little bit more effortlessly
More business support than ever
2019 marked the beginning of a huge push
to proudly support our loyal installers.
Our Business Clinics offered installers free
impartial advice from some of industry’s
leading experts.
This year will see the return of our
Business Clinics, but with even more to offer.
Keeping ahead of the competition often
means keeping up with latest technological
advancements, and so our 2020 regional
Business Clinic events will offer the perfect
balance of business support and more
technical product advice.

Photography: Steve Morgan, James Winspear

Want to find out more about
events in your area? Speak to your
local Area Sales Manager today!
Also on the horizon for this year is our
Business Support Hub. The hub will be
an all-in-one platform to obtain dual
branded workwear, point of sale and more.
Linking closely to your Advance account,
the Business Support Hub will be
continuously developed to introduce
even more benefits to your business.
As an Advance installer you can already
benefit from additional marketing support.
From showroom graphics, van graphics and
social media assets to help you run your
own marketing campaigns, to our latest

vaillant.co.uk/advancemag

serviceASSIST app that helps you support
your customers and streamline your business
by giving you the ability to remotely monitor
your boiler installations.

Support whenever you need it
Growing to 15 dedicated members of staff
in the past year, our Digital Sales team is
here to offer our installers even more
support on a daily basis.
From helping with product-related
questions to handling Advance queries,
the team are here to help you grow your
business and resolve any issues you
may come across.
Our regional sales teams are the first points
of contact for any installer. They can point
you in the right direction so that if any issue
does arise, you can get it sorted quickly.
Our team has grown in the past year, to
give you more face to face contact with
your local Sales Manager.
“In sales our guiding principle is that
we are there for installers,” says Wayne
Tonothy, Regional Director, Vaillant UK.
“And with more tools than ever, great
resources and the bigger teams, we can help
faster and find the right solution sooner.”
Visit vaillant.co.uk/businesssupport to keep
in the loop with latest business support
news from Vaillant ❱❱❱

“We’ve been working
more closely with
Vaillant in the past
18 months than we
have with any other
manufacturer in our
company’s history,”
says David Etheridge
of Gasman Energy.
“Vaillant’s staff are
knowledgeable and
always on hand to help.
In the last year, we’ve
even run targeted ad
campaigns together
with Vaillant. These
have increased our
overall sales figures
by almost 25% in six
months. This would
not have been possible
without the guidance
of the Vaillant
Marketing team.”

Contact your local
Area Sales Manager
to find out about
Business Support
Clinics coming to
your region
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Heat heroes: controls

“Only
Vaillant
controls
speak
Vaillant”
App
controlled
with our new
sensoNET
gateway

At Vaillant we understand
the importance of our
products speaking the same
language. Our entire range
of controls and thermostats
communicate effortlessly with
our products utilising the eBUS
communication protocol.
We design our own controls
and thermostats to operate
our boilers and heat pumps in
the most efficient way, while
helping you comply with Boiler
Plus. Here, we take a look at
an exciting upcoming product
launch and explain how our full
range of controls can help you
find a solution to meet your
customer’s individual needs
and preferences.
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From simple analogue heating timers to
smartphone app-based thermostat controls,
we have a solution for almost every scenario
and our senso range further enhances the
portfolio of Vaillant controls.

vSMART

VRC 700/f

vSMART is a wireless heating and hot
water control and smartphone app. It
can be installed in as little as 25 minutes
due to the quick-fit connection from the
gateway, which wires straight into the
boiler using our intelligent low-voltage
eBUS connection, requiring only a
0.75mm two-core cable. This singlezone, weather and load-compensating
control is compatible with Amazon
Alexa and IFTTT, providing even more
control for your customers.

The VRC 700 (wired) and VRC
700f (wireless) is our weathercompensating, multizone control
option. The wired version can control
up to nine heating circuits and the
wireless option can control up to
three heating circuits. The control
will automatically identify and use
the most efficient product at any
time. When paired with the VR 920,
the VRC 700/f can be controlled
via the smartphone app.

Proudly supporting installers

Heat heroes: controls

Introducing the senso range
Launching in April, our new range of premium controls will
feature a sleek and stylish design, whilst ensuring that the
user interface is simple and easy to use.
Available as both wired and wireless
variants, sensoCOMFORT and
sensoHOME will also feature an ‘energy
cockpit’ that helps homeowners gain
a better understanding of their
energy consumption.
For installers, the senso range of
controls will simplify the installation
process with guided commissioning.
Homeowners will benefit from total
control of their heating system with a
touchscreen interface, simplified submenu and app control to ensure that
they are always in their comfort zone.

App
controlled
with our new
sensoNET
gateway

Want to find out more about our
brand-new controls? Sign up to
a training course near you at
vaillant.co.uk/controls-training ❱❱❱

VRT 350/f

timeSWITCH 160
and VRT 15

timeSWITCH 150
and VRT 50

The VRT 350 (wired) and VRT 350f
(wireless) is our intelligent loadcompensating control. The VRT
350’s clear, high-contrast display has
programming options for seven days,
weekdays and weekends or 24-hour time
periods. When paired with the VR 66
wiring centre, the VRT 350 can control
either an S or a Y plan system. The VRT
350/f can reduce the output of your
Vaillant boiler, ensuring it only uses
as much energy as is required.

timeSWITCH 160 is our digital plug-in
timer, which allows you to adjust the
heating time programmes by choosing
three time periods a day. The clear
backlit display and intuitive menu layout
make it simple to set and the holiday
function prevents heating from coming
on while the homeowner is away. For
simple and straightforward controls of
your customer’s boiler, the timeSWITCH
160 is best paired with our VRT 15,
an easy-to-use room thermostat.

The timeSWITCH 150 is our basic
load-compensating boiler control. This
timer is compatible with all Vaillant
ecoTEC and ecoFIT combi boilers and
plugs in directly into the boiler without
the need for any wiring. The timeSWITCH
150 provides easy-to-use, basic timing
for your central heating needs. Paired
with the VRT 50, our easy-to-use
intelligent digital room thermostat,
this duo provides the easiest measure
to meet Boiler Plus.

vaillant.co.uk/advancemag
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Heat heroes: products

Gurj Bola explains why a modulating boiler with load
compensation is always better than a time proportional
and integral (TPI) system due to the on/off nature of this
type of control and associated wear and tear
Gurj Bola
Digital
Technologies
Product
Manager,
Vaillant UK

Intelligent
control
Boiler modulation
This is the ability or range
of a boiler to operate
efficiently and safely at
both at a maximum and
minimum output. The ratio
between the highest and
lowest is the modulation
range and is expressed as
1 to X. So, for a boiler with a

minimum output of 4kW and
a maximum output of 40kW
then the ratio would simply
be 1 to 10.
When looking at
minimum and maximum
outputs in an installer’s
instructions, care should
be taken to see if the

maximum output in hot
water mode is greater than
in heating mode. Although
this is unlikely to affect the
modulation significantly it is
good way of remembering
to check the true maximum
load and ensure pipe sizing
is correct.

Scan the QR code to see
a video on choosing the
best thermostat for your
Vaillant boiler installation
❱❱❱
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Heat heroes: products

VAILLANT’S LOADCOMPENSATING CONTROL

21ºC

21º
17ºC
Load compensation

TPI control

Load compensation relates
to the way a heating
control manages the boiler
output to reach a target
temperature within the
signature room (where
the thermostat is fitted).
This type of control is a
“modulating control”.
With load compensation,
the control is constantly
monitoring the room
temperature and as the
target temperature for
the room approaches, the
control will tell the boiler to
modulate to a lower system
temperature so that the
target room temperature
is not exceeded. Using this
form of intelligent control,
the boiler is more frequently

Time proportional and
integral (TPI) controls
operate on an on/off basis
for gas-burning appliances
and do not comply with
Boiler Plus. This is because
they are inefficient and add
to wear and tear of the boiler
due to their on/off nature.
As with any heating system
with a room thermostat,
the TPI control is still trying
to reach the target room
temperature. However, the
way it achieves this is for

kept at lower temperature
and in full condensing mode,
therefore is more efficient. In
addition, as the boiler is not
operating at its maximum
and is not constantly turning
on and off, there is less wear
and tear on the parts.
Vaillant has one of the
most advanced range of
controls that, combined with
the eBUS protocol, enables
load compensation to
ensure maximum comfort in
the most efficient and costeffective operation. Load
compensation is also an
additional energy efficiency
measure to comply with
Boiler Plus – all Vaillant’s
modulating controls meet
this legal requirement.

“Using this form of intelligent control, the boiler is
more frequently kept at lower temperature and in
full condensing mode, therefore is more efficient”

vaillant.co.uk/advancemag

the boiler to work at the
maximum output set at the
boiler all of the time and
until the required room
temperature is exceeded
by 3°C to 5°C. At this point
the boiler will switch off
completely until the room
thermostat is reading 3°C
to 5°C below the target –
the boiler will then fire again
at its maximum setting
meaning that condensing
mode is rarely achieved and
strain on the boiler is high.

21ºC

21º
17ºC
TRADITIONAL THERMOSTAT
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Business masterclass

HOW TO

Make the most out
of pay-per-click
advertising

Heard of PPC, but not exactly sure what it is or how to use it to
your advantage? Have no fear, with the help of a top ad agency
we’ve come up with a handy guide to the ins and outs!
What is PPC?

How do I set up PPC?

Pay-per-click (PPC) is a way of paying search
engines to feature your business as an ad at
the top of a web page when people search for
certain keywords – allowing you to advertise
your business and boost your online presence
on specific sites. Plus, you only pay a fee when
someone clicks on your ad listing.

To set the price you pay-per-click, you bid against
your competition. You can set the amount you’re
willing to pay, but of course the higher your
amount compared with the competition, the more
likely it is that your ad will achieve top ranking.

SEO and PPC
If SEO is the ‘organic’ way of getting search
engine traffic to your website, then PPC is the
paid method. But the two things work hand in
hand, so any research you did earlier as part of
your SEO strategy will serve you well here too.

Is PPC cost-effective for you?
Consider if PPC is right for your business –
and work out what you’re willing to pay for a
customer. For example, if you’re willing to pay
£20 per job, your lead-to-job rate is 50%, then
you’re paying £10 per lead. If your website is
converting 10% of PPC visits into leads then
you could afford to pay £1 per click.
Created by Joni Ramadhan
from the Noun Project

Pay-per-click
(PPC) advertising
is also known as:
CPC
Cost-per-click
SEM
Search engine
marketing
SEA
Search engine
advertising

See Issue 6 of Advance magazine to refresh your memory on search engine optimisation (SEO)
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Business masterclass

1

KEYWORD TARGETING

2

VAILLANT
BOILER FITTED
Choose keywords and phrases that are
relevant to your business so that your ad
appears in searches for these. Also include
negative keywords – these are words or
phrases you don’t want your ad to be
associated with.

5 STEPS TO
TARGETING YOUR
PPC CAMPAIGN
The key is to keep testing and keep
learning. Try out different keywords
to see how they perform and if they
improve the number of visits to
your website.
For more help with using PPC go to
bit.ly/DMI-guide-to-PPC ❱❱❱

4

DAY AND TIME TARGETING

You can set your ads to only show at
certain times of the day, or bid higher
amounts for certain times of the day.

vaillant.co.uk/advancemag

LOCATION TARGETING

HOME

You can select the geographical areas you
want your ads to appear in so you only get
clicks that are useful to you.

3

DEVICE TARGETING

You can set your ads to only appear
on some devices, such as mobile,
tablet or desktop.

You can target your ads to people who have
previously
viewed your website
and create lists
TARGETING
5 AUDIENCE
related to viewing behaviours.

You can target your ads to people who have
previously viewed your website and create
lists related to viewing behaviours.
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Steve Court discusses
recent changes to
building regulations
and reveals Vaillant’s
flue solution for tall
buildings: a high-rise
aluminium flue kit
and a stainlesssteel extension

INSIDE

EXTERNAL WALL

IF THE
FLUE
FITS…

No flue extensions WITH PP EXTERNALLY

Court’s corner
OUTSIDE

High Rise Terminal
kit Aluminium
(cut to size)

Steve Court
Training
Development
Manager,
Vaillant UK

High Rise Extension
kit Stainless Steel
(+ Standard
PP terminal &
extensions)

F

luing and flue accessories may not be
exciting subjects, but they are incredibly
important. First, an update on the new part
B Building Regulation covering high-rise buildings
and boiler flues going through outside walls.
As you may be aware, it is no longer possible
to run a PP flue pipe through an outside wall in
dwellings above 18 metres in England and Wales
or 11 metres in Scotland. But did you also know that
all dwellings have to comply if the building itself
is above the threshold height?
Vaillant has been working hard to come up with
a solution to this issue. And the good news is that
we have recently launched our high-rise aluminium
flue kit and a stainless-steel extension. These
additions to our flue range will enable an installer
to comply with the new regulations when fitting
a new or replacement Vaillant gas appliance at
one or more of this type of dwelling.
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There is a solution for the following installations:
• Top-rear and top-side fluing
• Direct rear fluing (ecoTEC 400 and ecoFIT range)
• Internal extended with flush outside terminal
• Internal and external extended with balcony terminal
• Internal and external extended with Variable Termination Kit (VTK)

For full details on the high-rise aluminium flue kit and
these types of installations, please book a place on one
of our installation and commissioning courses or ask
your Vaillant Sales Manager for more details.

Proudly supporting installers

Court’s corner
Flue accessories may
also need consideration
as using them can make
an installation a lot more
straightforward than you
might imagine.

DID YOU
KNOW?

VTK – THE LOWDOWN
When using a Variable Termination Kit
(VTK), each 1-metre length, 87-degree
bend or two 45-degree bends have the
equivalent restriction of 0.5 metre each.
We make the following statement in
the air/flue installation instructions:
“You must comply with the minimum
clearances for the flue gas terminal
defined in BS 5440.
“Vaillant has reduced the minimum
clearances for the flue gas terminal
and these are to be used for all types
of installations, except for the VTK.

“If a VTK is connected to a horizontal
flue gas pipe, terminal clearances are
reduced for the air inlet. The terminal
clearances on the ‘new’ flue outlet at
the end of the VTK remain unchanged.
“On the VTK, the minimum clearances
for the air inlet A, B and C to openings
(e.g. a window) are 150mm. This means
that the terminal will be at the horizontal
flue gas pipe when the VTK is connected
to the air inlet and can therefore be
installed at a clearance of less than
300mm from a window opening.”

We do a 4-metre 60/100
flue extension to reduce the
number of inspection points

VDM MIXER UNITS

We have adjustable pipe
clamps (303935) for fixing
the flue pipe off the wall

A sliding sleeve is available
to allow a straightforward
installation and disconnection
of the flue/air pipe (where
lateral movement is
restricted)

The mixing pump group
comes with two shut-off
valves with in-built
temperature gauges, a
check valve and highefficiency circulation
pump, encased in a highclass insulation shell. Also
included are a three-way
rotary progressive mixing
valve and an actuator that
can be combined with our
VRC 700 system control.

In 2018 we launched the VDM
unit – a major accessory in our
renewable product offering.
Quite simply, it is one
of the best solutions for
installing multizoning and
multi-temperature systems.
Many installers in the semicommercial and commercial
world have been using them
in a multitude of applications.
If you design complex
systems or just want a large
towel rail circuit to run at a
much lower temperature than
the radiator circuit, then a
VDM unit is what you need.
The highest flow temperature

being demanded from any
zone will be the target for the
Vaillant system as a whole,
but the circuits with lower
temperature demand will be
able to mix the flow with the
return to reduce the actual
temperature down to the
design criteria. The pump
and mixing valve are wired
back to our VR70 or VR71 as
is a flow temperature sensor,
and then eBUS takes care
of the rest.
The VDM units can be joined
together via a distribution bar
(these can be coupled) to give
total flexibility.

ARTICLE NUMBERS
VDM 15 1/2” mixing pump group

002019814

VDM 20 3/4” mixing pump group

002019788

VDM 25 1” mixing pump group

002019813

2 zone mixing bar

307559

3 zone mixing bar

307597

A telescopic extension is
available (303906) adjustable
from 440mm to 690mm
A telescopic offset piece
(303919) is available for
adjustable offsets between
290mm and 374mm

vaillant.co.uk/advancemag
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Installer profile
Wayne Kirby of Coventry-based Kirby
Plumbing & Heating on why Vaillant’s
range of smart heating controls means
happier customers

Smarter,
happier…
C

ustomers are more demanding than
ever. They want greater control, greater
flexibility, lower costs and greater
convenience — all in one package. Fortunately,
that’s exactly what Vaillant domestic boilers deliver.
But to ensure that the homeowner enjoys these
benefits, the new boiler must use the controls
specifically designed for it. Only by pairing the
boiler with the right control, can you get the full
range of features the complete system offers.
To find out exactly how Vaillant controls can help
homeowners and installers, we talked to Wayne
Kirby of Kirby Plumbing & Heating. One of the
leading Vaillant installers in Warwickshire, Wayne
uses Vaillant controls to offer peace of mind for
his customers with full-system solutions backed
and supported by one manufacturer.
Why do you prefer Vaillant controls?
Only by using Vaillant controls can you set the
boiler to modulate intelligently. The control senses
the outdoor temperature automatically and
regulates the gas flow to whatever is required
to keep the house at the desired temperature.
Other controls take days to do the same
thing, wasting gas and money. I have
had more than one customer who has
increased the footprint of their house by
50% but because they installed a Vaillant
boiler at the same time as building their

“This kind of remote monitoring
saves me so much time. Rather
than driving for an hour I can
diagnose the problem from my
van and stay one step ahead”
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Installer profile
extension, they have actually cut their heating bills,
sometimes by as much as half.
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What can you do with Vaillant controls?
Being able to control their heating from their
phone is great for customers. They download the
Vaillant app, scan the QR code on their control and
as soon as they’ve done that, the app takes them
through the setup process. That’s all they need
to do to have complete control of their heating
system from their phone. The app tells them the
water pressure and the temperature. And it shows
them the temperature of each zone in their house.
But with their permission I can also monitor
any system utilising the vSMART control, thanks
to Vaillant’s serviceASSIST app. So, if they are
on holiday and something goes wrong, I get a
notification. It’s happened before where I’ve had
the notification and been on the job before the
customer is aware there is something going on.
For example, the other day a customer had the
Vaillant control set onto the wrong setting. She
sent me a picture of the control. I could see what
was wrong. So, I used the VRC 700 app to change
the setting, turning on the underfloor heating,
which had accidentally been turned off.
Rather than driving for an hour just to turn a dial
up, I can diagnose the problem from my van and fix
it using my phone. This kind of remote monitoring
helps engineers like me stay one step ahead.
Is there anything else your customers
particularly love about Vaillant controls?
Yes. Multizoning. Vaillant controls can now support
around nine heating circuits. And if you install
the control with Vaillant VDM technology, you
can have those nine heating circuits all running
at different times and temperatures.
There’s also the user-friendliness. That’s
especially handy for customers from the older
generation, who weren’t brought up with this kind
of technology. Often, if you fit something like this,
while you’re explaining it you can see from the
customer’s expression that they are confused.
But with Vaillant controls, the system itself
spends the first couple of days working out
the usage in the house. Once it’s done that,
the thermostat will just adjust itself. So, the
homeowner really doesn’t have to do anything.
If they set the living room to 20°C and the hot
water to 60°C, the Vaillant control works in the
background to make sure that those temperatures
are maintained, no matter what else is going on.

vaillant.co.uk/advancemag

The VDM mixing unit
and the VRC 700
control can help with
even the most complex
system installations
Rather than go back
on-site to carry out
repairs, Wayne is able
to fix many problems
via his smartphone

But does that mean you get fewer call outs?
No, it works the other way for me. My customers
are so happy with the fact that I can fix their
problems remotely. The control is so easy to use
and reliable. It encourages them to stick with me.
I’ve installed around 30 VRC 700s over four years
and haven’t had one complaint.
And the app reminds both me and the customer
when a service is due, which helps me provide
better service and in turn keeps me busier than
I would be without Vaillant’s controls.

Look out for our
new controls
available from
April 2020!

Find and book training courses at
vaillant.co.uk/for-installers ❱❱❱
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Building regulations
Mark Wilkins gives the lowdown on the Consultation on
the Future Homes Standard
and Part L of the Building
Regulations and what the latest
legislation means for installers
Mark Wilkins
Head of Training
& External Affairs,
Vaillant UK

O

n 1 October 2019, the Ministry
of Housing, Communities and
Local Government published
a consultation on The Future
Homes Standard: changes to Part L of the
Building Regulations. Part L impacts our
industry and drove the change to higher
efficiency condensing boilers back in
2005. Again, Part L will play a major role
in reducing energy in new-build homes
moving towards renewables from 2020.
As installers, you will play a key role
in achieving this. The consultation
applies to England only and covers
new-build domestic properties. Further

Preparing
for the
low-carbon
future
22

Proudly supporting installers

Building regulations

The Buildings Regulation Part L
consultation presents two possible
routes to increase the energy
efficiency requirements for new
homes from 2020:

OPTION ONE

Future Homes Fabric
– a 20% reduction in
CO2 from new dwellings,
compared with current
standards
This performance standard is based
on the energy usage and carbon
emissions of a home with:
• Very high fabric standards to
minimise heat loss from walls,
floors, roofs and windows
(typically triple-glazing)
• A gas boiler
• A waste-water heat
recovery system

OPTION TWO

Fabric Plus Technology
– a 31% reduction in
CO2 from new dwellings,
compared with the current
standards
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This performance standard is
based on energy usage and carbon
emissions of a home with:
• An increase in fabric standards
(but not as high as option one –
likely to be double-glazing rather
than triple-glazing)
• A gas boiler
• A waste-water heat
recovery system
• Photovoltaic (PV) panels

consultations for existing buildings and
commercial properties will follow.
The consultation does not present a
prescriptive way to comply. If carbon
reductions are met, you are free to
use whichever combination of energy
efficiency measures suits the property.
Out of the two options, Fabric Plus
Technology is the government’s
preferred route as it offers higher
potential carbon savings, is more likely
to drive low-carbon technology as a
cost-effective solution and lays a clearer
path to the Future Homes Standard.
Implemented from 2025, the Future
Homes Standard will include the fabric
standards of option one alongside a
low-carbon heating system, with heat
pumps and heat networks named as
the main technologies to deliver heat
to new homes. It is anticipated that the
Future Homes Standard – based around
a heat pump, waste water heat recovery,
triple-glazing and minimum standards
for walls, floors and roofs – will deliver
a reduction in carbon emissions of 7580%. The installation of heat pumps
will require some new skills to ensure
that the systems are reliable and deliver
value for money and comfort.

Future-proofing for
low-carbon technologies
In anticipation of the widespread
use of heat pumps and low-carbon
technologies from 2020, a key focus

of the consultation is to future-proof
new buildings. Since heat pumps
operate most efficiently at low-flow
temperatures, the consultation
considers the use of larger heat emitters
or underfloor heating systems to achieve
temperatures of 55°C or less.
While the use of fossil fuels will still be
permitted, lower temperature circuits
will also maximise the efficiency of
condensing boilers resulting in energy
savings for the consumer at the same
time as allowing their property to be
heat pump ready.

How Vaillant is responding
Vaillant, as a manufacturer of both
gas boilers and heat pumps, broadly
welcomes the proposals within the
consultation as we are well placed to
deliver both the 2020 route outlined in
the consultation and the 2025 measures
to meet the Future Homes Standard.
The detail to be included in the next
edition of the Building Regulations is
not yet clear, but the consultation does
give a good indication. It is easier to
improve energy efficiency of buildings
at the time of construction and futureproofing for low-carbon technologies
will save time, cost and disruption for
the homeowner. Whatever comes into
force, low-carbon technologies are
part of the future and Vaillant is well
positioned with product and support
for all our installers.

“In anticipation of the widespread
use of heat pumps and low-carbon
technologies from 2020, a
key focus of the consultation
is to future-proof new buildings”
To find the latest training courses in renewables, visit vaillant.co.uk/training ❱❱❱
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