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Support from Vaillant
We know that getting to grips with a new heating 
system and control can feel overwhelming. That’s 
why, we offer our exclusive ‘Heat Pump Set Up’ 
service. Giving you total peace of mind that your 
new heating system is set up for you and your 
family’s individual needs.

In less than 45 minutes*, you’ll gain a complete 
understanding of your new heat pump and how to 
optimise your heating control to suit you and your 
lifestyle. Whether you want to schedule a hot water 
boost for your morning shower or ensure your living 
room is cosy warm for you settle in after a long day, 
we’ll help you to get the most from your system.

One of our technicians will call you 
via video call during a pre-booked 
45-minute* slot.

You’ll receive information about your 
new heat pump and wider system.

Our experts will show you how to use your 
new heating control and myVaillant app** 
to manage your heating and hot water.

You’ll receive support to optimise your 
new heating system based on your 
individual preferences.

For only £49 (inc. VAT)

Use QR code to register to place your order. Valid for Vaillant [and Glow-worm] 
heat pumps only. Excludes all cascade and hybrid heat pump systems. 
Terms and Conditions apply which can be found here: 
www.vaillant.co.uk/technical-pages/heat-pump-setup-ts-cs/

Scan the 
QR code 
to register 
today

Vaillant Group UK Ltd 
Nottingham Road 
Belper, Derbyshire 
DE56 1JT

www.vaillant.co.uk

Follow Vaillant UK on
vaillant

vaillanthomeuk

VaillantHomeUK

* Heat pump set up’s generally take around 

45 minutes to complete. 

** myVAILLANT connect internet gateway 

required. Item sold separately.
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