
Understand  
your controls



Setting the time and date
•	 Press the menu button 5  twice

•	 Use the scroll bar 2  to locate the settings menu

•	 Press the confirm button 4  to select settings
•	 Then scroll to Language, Time and Display
•	 Set the correct date using the scroll bar and press the 

confirm button 4  

•	 Now select the time using the same step above

 

Holiday mode
•	 Press the menu button 5

•	 Go to control and select absence
•	 Select the zone you want to set to away
•	 Input the time and date that you leave and return,  

with the scroll bar. During this time, the set back 
temperature will be set and not fall below this

Setting your time programmes
•	 Press the menu button 5  followed by the help button 3

•	 Scroll and select Time Programme Assistant
•	 You will first be asked for your desired temperature
•	 You will then be asked a series of questions to generate  

a heating schedule

 

Temperature override
•	 Press the menu button 5

•	 Using the scroll bar, simply slide or tap to the  
desired temperature

•	 Select for how long you would like the override to set for
•	 If you’d like to remove the override,  

select the back button 6

Upgrade your heating  
with app connectivity 

Here’s a quick guide on  
how to use your new control

Making your home more  
comfortable just got easier

Combining myVAILLANT connect internet gateway with  
your sensoCOMFORT control gives full system visibility  
wherever you are – with the myVaillant app.

myVaillant app is more than just an app. It’s a smart  
home ecosystem, that gives you more flexibility and  
control, making your home even more comfortable. 

Features and benefits

Smart heating
Full control of your heat pump at your fingertips. 
Anytime, anywhere.

Increased comfort
Always at exactly the right temperature: turn your 
heating or hot water on when you’re travelling home, 
and the perfect climate will welcome you home.

Fit for the future
Smart ecosystem that constantly improves and  
expands. Frequent updates will add more useful 
functions and smart ideas.

Smart home integration
myVaillant allows users to conveniently adjust the 
temperature through simple voice commands with 
Amazon Alexa and Apple HomeKit*.

Higher reliability
Faster service, less downtime, more peace of mind for 
you and your loved ones: in the world of myVaillant, 
everything is connected.

Lower consumption
myVaillant can save energy when you’re away and track 
your usage when you’re home so you can be efficient 
with your heating habits.

Have the ability to manage your heating effortlessly, set routines 
for optimum comfort and keep energy costs under control, 
all by using the myVaillant app. Taking comfort to a new level, 
the myVaillant app makes controlling your heat pump smarter, 
faster, more intuitive and more technologically advanced than 
ever before. Plus, offer additional peace of mind with the help of 
Vaillant’s Smart Home Subscription.

For support with upgrading your heating system with a  
myVAILLANT connect internet gateway, please contact 
your local installer.

Please note: an additional plug socket may be required.
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Scan the QR code  
to find an installer local  
to your new home



	√ Assisted appliance support 
myVAILLANT connect internet gateway monitors the health of your heat pump, meaning that if 
an error should occur, you’ll receive a notification through myVaillant app. If you call our friendly 
team, we can remotely support and offer advice on your heating system.

	√ Smart reassurance with appliance health checks 
Total reassurance with a quarterly health check report to check key system components  
are running smoothly for ideal performance.

	√ Handy hints & tips 
With quarterly health check reports sent directly to  
your inbox, we’ll even send handy hints and tips on how to  
increase the energy efficiency of your heating system.

Follow Vaillant UK on

vaillanthomeuk

VaillantHomeUK

vaillant

Scan the QR code  
to watch the video  
to learn more and  
how to sign up
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Smart Home Subscriptions
Enjoy total peace of mind
With the seamless addition of the myVAILLANT connect  
internet gateway to your new heating system, you can access  
the benefits of our Smart Home Subscription. Vaillant’s free  
Smart Home Subscription is designed to provide effortless 
control over your home heating system, backed by expert support 
when you need it. With the seamless installation of your Vaillant 
heating system, you can access the benefits of our Smart Home 
Subscription wherever you are.


